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                   1      Introduction  

 

Thank you for choosing FaxGwise!  

 

With this software you can purchase an easy -to -use tool for sending, receiving  

and administrating fax messages. FaxGwise has been especially optimized for  

Novell GroupWise -environments and offers extensive integration with  

Novell GroupWise, NDS/eDirectory as well as MS Office Applications. FaxGwise  

consists of the FaxGwise Server and the FaxGwise Client.  
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2    System Requirements  

 

                Please provide the following requirements prior to installation to ensure unfailing  

                      operation of the FaxGwise.  

 

                      2.1   FaxGwise Server  

 

                      2.1.1   Hardware requirements  

 

                      Please make sure to provide the following hardware requirements. However, it is  

                      also possible to run FaxGwise trouble -free even with lower performance  

                      parameters.   

 

                      Å  Processor: From Pentium III or Athlon minimum 500MHz . 

                      Å  Random access memory: 512MB RAM . 

                      Å  Hard drive: Minimum 100 MB free disk space . 

                      Å  Graphics card: SVGA with a resolution of at least 800x600 . 

                      Å  ISDN: CAPI 2.0 compliant ISDN PC card Recommendation:  

                                  Active ISDN card by Eicon (alternatively AVM) . 

 

                      2.1.2   Software requirements   

 

                      Operating system:  

 

                      Å  Microsoft Windows XP (Home or Professional)  

 

                      Applications softw are:  

 

                      Å  Novell GroupWise Client from Version 5.5  

                      Å  Novell Client  

 

                      2.2   FaxGwise Client   

 

                      2.2.1   Hardware requirements  

 

                      Please make sure to pr ovide the following hardware requirements. However, it is  

                      also possible to run FaxGwise trouble -free even with lower performance  

                      parameters.   

 

                      Å  Processor: From Pentium III or Athlon min imum 500MHz  

                      Å  Random access memory: 512MB RAM  

                      Å  Hard drive: Minimum 60 MB free disk space  

                      Å  Graphics card: SVGA with a resolution of at least 800x600  
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                2.2.2   Software requirements   

 

                      Operating system:  

 

                     Å  Microsoft Windows X P Home or Professional (x32 or x64)  

                     Å  Microsoft Windows Vista (x32 or x64)  

                     Å  Microsoft Windows 7 (x32 or x64)  

 

                      Applications software:  

 

                     Å  Novell GroupWise Client from Ve rsion 7.0 

                     Å Adobe Acrobat Reader  
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                    3     Installation of FaxGwise Server  

 
              There is much to gain from the check of functionality of the adjusted ISDN  

                     card prior to installation of the FaxGwise Server. Once the CAPI 2.0 driver is  

                     suitably insta lled and no conflict with the hardware occurs, you can start  

                     the installation. Please run Setup.exe and follow installation steps:      

 

                     Start the installation and press  

òNextó to continue: 

 

 

 

 

 

 

 

 

 

 

Please enter  your information:  

 

 

 

 

 

 

 

 

 

Please choose the type of your  

installation. If you choose òCustom  

installó, you will be asked for  

components that you want to install  

on your computer.  
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And then you will be asked to choose  

the folder to setup the FaxGwise  

Server. 

 

 

 

 

 

 

Click install to complete the installation:  

  

 

 

 

 

 

Finish the installation and choose the  

recommended operation:  

 

 

 

 

 

 

All necessary files will now be copied    

to the server. After installation, the  

p rogram icon of òFaxGwise Serveró  

will appear on the Server's desktop  

and you will also find the òFaxGwiseó  

in the menu of the program.   
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                 For fax server operation it is  

                 recommended  to use already  

                 existening administrat or`s account. If  

                 you have an existing òFaxGwiseó  

                 account, just enter its password;  

                 otherwise account will be created with  

                 specified password (not empty).  
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             4     Configuration of FaxGwise Server  

 

                 4.1   Windows Settings   

                  

                 The follo wing Windows settings are necessary prior to configuration of the  

                 FaxGwise Server:  

 

                Å  Install the ISDN hardware and the CAPI 2.0 drive.   

                Å  Install and calibrate the GroupWise Client (to check functionali ty  

                         connect to the GroupWise Server, deactivate Single Sign On to login,  

                         run GroupWise in the Online mode).  

                Å  Calibrate TAPI information ( Choose System control -> Telephone and  

                         Modem options: Country and Area Code ).  

 

                4.2   FaxGwise Management console  

 

                For the configuration and supervision of the FaxGwise Server we provide  

                highly effective tool - the FaxGwise Managem ent Console.  

 

You will be asked to login, note  that by default the Password is empty. You should define the 

password using console for security reasons . 

 

After starting the Management Console  

the main window will open.  

You will see menu, toolbar and sta tus  

bar on the main window, and also  

you will find a tree -structured  

navigation bar on the left and the  

details of the selected element will  

be displayed on the right.  

After starting the program the  

FaxGwise Server is always d own.  
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4.2.1   Configuration Menu  

 
Click Configuration button on the toolbar or ch oose Tools -> Configuration to select the 

configuration menus.  

 

 

 

 

 

After that you can open and change the config uration data for the following settings:  

 

Å  Common  

 

Å  Faxcontroller  

 

Å  GroupWise  

 

Å  TCP/IP 

 

Å  Database  

 

Å  Faxheader  

 

Å  Messages  

 

Å  ISDN 

 

Note , that when you make changes to the Confi guration Menu, you should s top and restart 

the server to apply the changes.  
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4.2.1.1   Common  

 

 

 

 

 

 

 

 

 

 

 

 

On Common page you can change the following fields:  

 

¶ Application  name : The name of the application (FaxGwise, entry should 

not be altered).  

 

¶ Log level  ð sets how detailed log file should be.  

 

¶ Log d ays  ð indicates the duration o f data saved in the log file.  

 

¶ Enable CAPI tracing  ð sets if a CAPI level l ogging is to be carried out.  

 

¶ Shared template folder  ð sets the folder of  fax templates if no TCP/IP 

communi cation was selected (UNFAVORED method as entry can  normally   

remain empty).  

 

¶ User language  ð sets the application language.  

 

¶ Set administration password : Sets password for accessing to Management 

Console.  

 

¶ Enable AppGuard  ð activates a monitoring process  for the FaxGwise 

Server. This process carries out an automatic restart of the FaxGwise Server 

in case of  unexpected program termination (for example, in case of 

memory losses on the server).  

 

¶ Enable daily restart  ð activates a scheduled restart of the Fax Gwise Server.  
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¶ Enabling scheduled restarts  can be useful in cases when Fax Server works 

unstable because of memory losses or virtual memory buffer overflow.  

 

¶ Automatic restart time : Indicates the time at  which the Server should be 

restarted (daily).  

 

¶ Minimal c lient version  - the lowest Fax Client ve rsion which the Server can 

run with.  

 

¶ Service start d elay (sec)  - delay before s ervice starts.  

 

¶ Start/Stop notification  - the notification abo ut start/stop of the server.  

 

¶ Notify by  - to notify via e -mail or fax.  

 

¶ Depends on  - here you can indicate the  service which FaxGwise Server 

depends on.  

 

¶ Restart interval  - interval after which  the service will be restarted.  

 

¶ Alive check interval  - interval during which the resta rter will check the 

service.  

 

¶ Request count  - amount of òno replyó services befo re which the restarter 

runs. 

 

¶ Select days  - the weekdays on which the automatic server re start is takin g 

place.  

 

4.2.1.2 Fax Controlle r 

 

On this page you can set up the following settings:  

 

Å Admin e-mail a ddress  ð Email address of user receiving error messages.  

 

Å Default receiver  ð Email address that will receive faxes in cases when Server  

   wonõt be able to determine the recipient of the fax message.  

 

Å Temp folder  ð sets the working directory of the Fax server.   

 

Å Retry ð number of attempts to dial the recipient number in cases when  

   the number is busy, unavailable, etc . 

 

Å Retry p eriod  ð interval between attempts  

 

Å Max recipients  ð the maximum number of recipients of outgoing fax 

message  
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Å In jobs format  ð the format of 

incoming Fax  

 

Å Custom file  name  ð sets the 

template for file names  of 

incoming faxes. You can use any 

text in combination with  the given 

placeholders such as 

<SenderCSID>  or <Pages> . By right -

clicking the input box you  will 

receive a list of all placeholders 

available.  

 

Å Print all in jobs  ð print all 

incoming faxes (in  addition to 

sending them to  recipients)  

 

Å Printer name  ð choose the printer where all incomin g faxes will be sent if òprint 

all in  jobsó option will be activated 

 

Å Backup storage ( in jobs)  ð sets the amount of days for the fax server data to 

be stored (Backup)  

 

Å Template folder  ð folder which contains the fax templates for outgoing faxes  

 

Å Con verter p rinter  name  ð choose the converter ( d efault ISDN fax c omponent) 

which you would use for converting outgoing messages to printer format  

 

Å Convert a ttachments  ð set up on which side the attachments will be 

converted to printer format ( d efault, norma lly should not be altered)  

 

Å Supported file types : supported file formats for conversion (only with c onvert  

   a ttachments: server)  

 

Å Excluded files: a ttachments not to be converted / sent (only with c onvert  

   a ttachments: server)  

 

Å Max. size of fax file  ð sets the maximum file size of outgoing faxes. This option  

   prevents the sending of oversized faxes with unfavorable  graph formats  

 

Å Backup storage ( out jobs) : Indicates for how many days the Fax Server data is  

   to be stored ( b ackup).  

 

Å Install FaxGwise  printer  button ð this button sta rts the process of fax printer 

installation.  

 

Å Conversion time out  - conversion  time out for email2fax (print via fax printer).  

 

Å Printer name  - the printer name for out  jobs. 

 

Å Additional application  ð the application that mus t be started before the server 

starts. 
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4.2.1.3   GroupWise  

 

You can choose from the following fields:  

 

Å User name : GroupWise user 

name ( p resetting: faxserver).  

 

Å Password : p assword of 

GroupWise user.  

 

Å Address : IP address or DNS name 

of GroupWise server  can remain 

b lank if  standard settings are used.  

 

Å Port: c orresponding port whi ch is 

given in òAddressó of the 

GroupWise server.  

 

Å Work folder : w orking directory w ithin the GroupWise mailbox (d efault: 

vxFaxWork).  

 

Å Delete fax messages : indicates if faxes (outgoin g) should  be deleted from the  

   GroupWise Mailbox of the FaxGwise Server after processing.  

 

Å Address book : list of GroupWise a ddress book s.  

 

Å Reconnect interval : reconnection frequency  performed  by GroupWise after 

failing to connect to the GroupWise mailbox.  

 

Å Scan interval : scan frequency of incoming fax jobs ( forwarding).  

 

Å MSN caching interval : c aching frequency of MSN/DID allocations of recipient  

   mailboxes.  

 

Å Communicator type : the  type  of the mail  system where  the server runs.  

 

Å Enable e-mail to Fax Gateway : indicates if the e-mail to Fax Gateway is         

 activated (to send faxes from the  mail app licat ion without installing the       

 FaxGwise  Client).  

 

Å Phone number start tag : indicates after which character in the subject line  

   the fax number will start.  

 

Å End Tag: indicates which character will follow the last digit of the fax number.  

 

Please make sure  to deactivate the Single Sign In for the GroupWise login on the 

server system. Otherwise, the FaxGwise Server will fail to con nect to the Fax 

Server Account.   
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4.2.1.4 TCP/IP 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

You can choose from the following  fields:  

 

Å Enable TCP/IP c ommunication : enabling the TCP/IP communication  

   (p resetting: Yes)  

 

Å Port: TCP/IP communication port used between c lients and server  

 

Å Receiver -Hosts: recipient of SNMP -Traps  

   (Syntax: IP-Address:Port; IP -Address2:Port and so on)  

 

Å Community : c ommunity for SNMP -Traps (default: public)  

 

Å Send state change traps : send trap if Server status changes  

 

Å Send error message traps : send trap in case of errors  

 

Å Send a live traps : send trap if ăAliveò  

 

Å Alive trap interval : Indicates the interval in  minutes for ăAlive Trapsò.  
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4.2.1.5 Database  

 

 

 

 

 

 

 

 

 

 

 

You can choose from the following fields:  

 

Å Ole DB c onnection  string : c onnection information for the data base of the  

   FaxGwise Server. It is set to Microsoft Jet Database (MDB) on initial installation  

   but can be changed to any kind of ODBC data base . 

 

Å Import database : importing an existing FaxGwise Server data base to a new  

   data base .  

 

Å Logging output : indicates where log files will be located. Default OLE  

   Database = in Standard FaxGwise Server Database; Different OLE Database =  

   indicates a deviating database; text file = indicates a text file .  

 

Å Ole DB c onnection string ( logging output) : c onnection information for the  

   Logging Database of the FaxGwise Server.  
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