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1 Introduction

Wel come to GWTalk userés guide. GWT a |
software developed by SKyPRO Company. One can download and install

GWTalk from www.gwtalk.com.

GWTalk is using SKyPRO Hosted PBX (Private branch exchange), a state of the
art VolP (Voice over Internet Protocol) business phone system,

featuring all important functions at a fraction of the cost of a traditional

in house solution. Using a web-interface all functions and settings are easily

managed. The interface is intuitive and simple to use.

This solution includes all standard VolP functions for unified communications*
and adds productivity features for recording calls for later playback and

distribution, and logging all call session records within GroupWise.

* Unified communications represents a concept where multiple modes of business
communications can be seamlessly integrated. Unified communications is not a single
product but rather a solution which consists of various elements, including (but not limited
to) the following: call control and multimodal communications, presence, instant
messaging, unified messaging, speech access and personal assistant, conferencing,
collaboration tools, mobility, business process integration (BPI) and a software solution to
enable business process integration. To put it simply, unified communications integrates all
the systems that a user might already be using and helps those systems work together in
real time. They combine multiple IT capabilities, enabling an efficient approach to
communicating that change how individuals, groups and organizations conduct business

0 and provide key business benefits.
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2 Requirements

Operating system:

A Windows XP SP 3, Windows 7

Applications software:

A Novell GroupWise Client Version 7 and higher
A .NET Framework 3.5

A Skype (optional, for Skype integration)



The ability to communicate with anybody
in the world on your fingertips

Make quick/attended
transfers

Supports é phone lines s

Change

your IM/Skype
statuses

Creates up to
10 SIP accounts

Records your calls




4 |Installation

To install GWTalk take following steps:

Extract GWT_INS_x.x.x.x.exe file
(GWT_INS i GWTalk Install, Welsarne S GG

Welcome to the GWTalk installation. The InstallAware Wizard is ready to install GWTalk
on your computer.

~

X.X.X.X T version) and click i N e tot 0

continue: -

Important

Please close all running programs
before you continue the installation

Software
GWrTalk

Version

21

= To continue, click "Next"

Accept the terms of the End-User

| © GWTalk - Installaware Wizard o) @

License Agreement

L I Ce n Se Ag ree m e nt: To continue with the GWTalk installation, you must accept the terms of the End-User

License Agreement.

Confirmation

pt the terms of the i
nt

[END USER LICENSE AGREEMENT

[PLEASE READ THIS END USER LICENSE AGREEMENT ('EULA") CAREFULLY BEFORE DOWNLOADING OR USING
THIS SOFTWARE. BY DOWNLOADING THE PRODUCT OR OPENING THE FILES, YOU ARE CONSENTING TO BE
[BOUND BY THIS AGREEMENT. IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT, DO NOT
|OPEN OR USE THE FILES.

IMPORTANT - READ CAREFULLY: This EULA is a legal agreement between you (either an individual or a single
entity) and SKyPRO AG covering your use of GWTak. GWTak is computer software, and may indude assodiated
media, printed materials, and “online” or electronic documentation. By instaling, copying, downloading, accessing
or otherwise using GWTak, you agree to be bound by the terms of this EULA. If you do not agree to the terms of
this EULA, SKYPRO AG is unwillng to icense GWTalk to you, and you may not use or copy GWTak.

GWTalkk is protected by copyright laws as well as other intellectual property laws and treaties. GWTak and the -

(© GWTalk - InstallAware Wizard

Choose the destination folder and click BT e

GWTalk will be installed inside the folder displayed below.

i N e totomtinue;

Available Disk Space:
B

12,945 M

Required Disk Space:
43 KB

C:\Program Files (x86)\SKyPRO\GWTalk

MSXML 4.0
Novell
Pidgin
Reference Assemblies
R-Studio
i) Skype
4. ). SKyPRO
FaxGwise Client
GWTalk
SKySMS



Setup will create GWTalk shortcuts in

the Start Menu group.

A Step 1: Enter new group name or

accept the suggested one.

A Step 2: Select user to create

shortcuts.

A Step 3: Click i N e toicomtinue.

Clickil nst al |l o.

Important: close all running programs

before starting the installation.

Now the installation is successfully

completed, choose the

ARecommended atper ati ono

clickn F i nto remhGWTalk.

(© GWTalk - InstallAware Wizard

Shortcuts
Setup will create GWTalk shortcuts for you in the Start Menu group displayed below.

Information

You

Program Group

SKyPRO\GWTalk

(© GWTalk - InstallAware Wizard

Ready to Install
The InstallAware Wizard is now ready to configure GWTalk on this computer.

Important

e all running programs
tart the installation

r} Click “Install” to install GWTalk now

s Click "Back” to review your installation settings

| © GWTalk - InstallAware Wizard o] @

Installation Result
Completing the InstallAware Wizard for GWTalk.



5 Register in GWTalk Community

Please fill in your e-mail address and

E-mail address New to GroupWise community?
paSSWOfd |f you already haVe an password (R Please register or skip this step to sign up

later

account. Andpressi Si gn i no.

Sign in

Pressi Si g iufp you are new to the
GroupWise Community to register.

Account information Personal information

Orn Ski po ,tf you wantdotregister ot name [T e oxe D D
|atel’ E-mail address . Country

ot Vcharenko@skypro.ch |8 (o) 1\ ET I SKYPRO
; about new products, features an UERIERIEIE +4 1417416589

To register in GWTalk community please Btk Eorme >

follow these steps:

A Step 1: enter your full name.

A Step 2: enter your e-mail address. — mg:;"

A Step 3: confirm your e-mail address. e

A Step 4: mark/unmark the field if you S S
want/ dondot want to receive the | atest
updates.

A Step 5: enter your date of birth.

A Step 6: choose your country from
the list.

A Step 7: enter your company name.

A Step 8: enter your mobile phone

number.

Pressii C o n t to proceed with the registration or i S k thig step.

Check your mailbox for login and password. Enter the received password to finish the

registrationand pressi Conf i r mo .

If at any reason you are not able to check your e-mail for password, you can enter it later

in Tools -> Settings. Press fiCancela



6 Integration with Skype

Check Skype andpressi Al | ow ,Accesso

to have integration with Skype:

Clickn OK when notification appear s:











































































