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1 Introduction

FaxGwise is a powerful cost-efficient network fax solution that allows you to send and receive fax
documents using the Internet. This means that when you send a fax message, it is sent to an email
client mailbox and then to the FaxGwise Server that redirects it to the necessary phone lines.

The FaxGwise software enables you to manage all your fax documents with just a few clicks, never
leaving your desk. Messages can be created either from FaxGwise Client interface or using any
mail client or even web interface. The user-friendly concept and the possibility to work with different
platforms like GroupWise, Gmail and Microsoft Exchange, used as transport layers, ensure easy
document management and high level security.

Using any of mentioned above transport layers doesn't require any additional ports opened on
firewall. Also, no additional backup is needed, except that is used for your mailing system backup.
Therefore, all your faxing data is gathered in the one secure data storage.

And of course FaxGwise supports all features and functions one can expect from a state-of-the-art
network fax solution, like bulk fax message sending, address books using and watermarks adding.
Besides, it empowers a user to create fax messages with any Windows and Open Office
applications and, using the email to FaxGateway function, send faxes even without FaxGwise
Client installed.

Finally, it enhances your company vital information flow and reduces your paper-based operational
costs.

The FaxGwise 6.0 Client User Guide explains step-by-step how to install setup and use FaxGwise
Client.



2 FaxGwise Client Requirements

You must ensure that your system meets FaxGwise system requirements, so that FaxGwise can
be set up successfully. (After your FaxGwise system is set up, you must ensure that users’
workstations meet FaxGwise client requirements, so that users can run the FaxGwise Client
successfully).

Windows

Version Windows 7 or higher
(32-bit and 64-bit versions are
supported)

Processor Not less than 1 GHz

RAM Not less than 512 MB

In case of using Novell GroupWise as a mail platform, please install Novell GroupWise Client
(version 8 or higher)

Choose from the following application software:

* Adobe Reader
* Any other application for viewing files in .pdf format which includes the plug-in for web-
viewing.

2.1 Interoperability
FaxGwise Server Versions 4.1, 5.0, 6.0

2.2 Supported Environments

FaxGwise is supported on the following versions of VMware:

- VMware Server (formally GSX Server), an enterprise-class virtual infrastructure for x86-based
servers

- VMware ESX Server, a data center-class virtual infrastructure for mission-critical environments



3 FaxGwise Architecture

To send fax message via FaxGwise:

* FaxGwise Client creates fax message* and sends it (using the mailing system: GroupWise /
Gmail / Microsoft Exchange) as an email of certain structure to the FaxGwise Server's
mailbox.). Also fax message could be sent using direct access to SMTP server without any
necessary in email client.

» The Server, at regular intervals, takes messages from the server mailbox and redirects
them to the phone lines or to the FolP (Fax over Internet Protocol) server.

Receiving fax messages is essentially the same process but in reverse.

Figure below shows how FaxGwise works:
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* FaxGwise virtual printer converts files with different extensions to TIF or PDF format in order to
send a print ready message.



4 Installation

To install FaxGwise Client:
— Unpack FGC_INS_XXXX. exe file (where XXXX is installing FaxGwise Client version;
- Do the following steps:

Attention: close the running session of GroupWise before starting the installation.

Run FGC_INS_XXXX. exe file, accept the terms of the
End-User License Agreement. Click Next to continue. License Agreemen

Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

END USER LICENSE AGREEMENT

=G

PLEASE READ THIS END USER LICENSE AGREEMENT

("EULA") CAREFULLY BEFORE DOWNLOADING OR USING

l THIS SOFTWARE PACKAGE. BY DOWNLOADING THE

PRODUCT OR OPENING THE FILES, YOU ARE CONSENTING

TO BE BOUND BY THIS AGREEMENT. IF YOU

ELECTRONICALLY ACCESS TO THIS SOFTWARE PLEASE CLICK ~

(@ [ accept the agresment

(©) I do not accept the agreement

Choose the destination folder and click Next to
continue. Select Destination Location

Where should FaxGwise Client be installed?

l Setup will install FaxGwise Client into the following folder,

To continue, dick Next. If you would like to select a different folder, dick Browse.

C:\Program Files (x36)\5KyPROFaxGwise Client] Browse...

Atleast 64.6 MB of free disk space is required.

[ <Badk |[ Wextz | [ cancel |

Create a desktop shortcut if you want to and click Next [ fecu=ch

Select Additional Tasks
b utto n . Which additional tasks should be performed? ~

Select the additional tasks you would like Setup to perform while installing FaxGwise
Client, then dick Next.

Additional shortcuts:
Create a desktop shortcut

< Back " MNext = ][ Cancel




Wait while Setup installs FaxGwise Client on your
computer.

Installing
Please wait while Setup installs FaxGwise Client on your computer,

Extracting files...
C:\...\SKyPROaxGwise Client\printer \FaxGwiseClientPrintServer\gs'bin32\gsdl32.dll

Cancel

Click Finish button when Setup is finished. [© Setws - FaxGie G =

Completing the FaxGwise Client
Setup Wizard

Setup has finished installing FaxGwise Client on your
computer, The application may be launched by selecting the
installed shortcuts.

Click Finish to exit Setup.

4.1 Installation from the command line

You can install the program from command line or other programs using different parameters. They
should be written in capital letters: /PARAMETERNAME=value. Such values as TRUE, FALSE,
LOW, HIGH are written in capital letters.

List of available parameters:

1. E-Mail address of FaxGwise Server: [FGS EMAIL=faxserver@host.com

2. Enable TCP connection to the server (disabled by default): /TCP=TRUE

3. IP address or the domain name of the FaxGwise Server for direct TCP/IP connection:
/FGS_IP=127.0.0.1

4. FaxGwise Server Port for direct TCP/IP connection: /[FGS _PORT=13000

5. Path to the template folder (the folder should already exist): /TEMPLATEFOLDER=c:\\folder\

6. Path to the temp folder (the folder should already exist): / TEMPFOLDER=c:\\tempfolder

7. Enable scan engine (disabled by default): /[SCANENGINE=TRUE

8. Folder processed by scan engine (the folder should already exist):
/SE_SCANFOLDER=c:\\folder\

9. Folder for scan engine errors (the folder should already exist): /SE_ ERRORFOLDER=c:\\folder
10. Disable “Start with windows” (enabled by default): /AUTOSTART=FALSE

11. Low print quality (high quality by default): /QUALITY=LOW

12. Send notification about the successful fax transmission by the server (disabled by default):
INS=TRUE

13. Disable error notification of fax sending (enabled by default): /NE=FALSE

14. Choose template (DEFAULT — default template, NONE — none of the templates or template 1D
that was generated by the server): ITEMPLATE=DEFAULT



15. Choose enclosure (NONE — no enclosure or enclosure ID that was generated by the server):
/ENCLOSURE=NONE

16. Profile name: /[SENDERPROFILENAME=TEST

17. Sender name: /ISENDERNAME=Name

18. Sender company name: /SENDERCOMPANY =Skynet

19. Sender phone number: /[SENDERPHONE=102

20. Sender fax number: /SENDERFAX=991

21. Sender mobile number: /SENDERMOBILE=+380684463593

22. Take the configuration settings from the reg file (priority is higher than parameters described
above). [FROMREGFILE=filename.reg (*check the usability recommendation below)

23. The possibility to apply the Admin account settings for all users on the local machine:
/FORALLUSERS=TRUE

The parameters for the installer:

1. /VERYSILENT /SUPPRESSMSGBOXES /SP /INORESTART - all these parameters should be
used together for very silent automatic install (e.g. via Zen Works);

2. Inowordaddin — no Word add-in icon installation;

3. /noopenofficeaddin — no Open Office add-in icon installation;

4. /Inoshellmenu — no Windows context menu item installation;

5. /cleansettings — remove previous configuration settings.

* When vyou install FaxGwise Client over the existing build using the parameter
/FROMREGFILE=filename.reg:

- Check the setting System -> Apply settings for all users of this PC. If it is activated (i.e. the
checkbox is marked), the configuration will NOT be taken from filename.reg when using the
/IFROMREGFILE=filename.reg parameter.

Reason: The data from filename.reg are transferred to the specific user's registry
(HKEY_CURRENT_USER). In the Apply settings for all users of this PC mode the FaxGwise Client
takes the settings from the ini-file which is located in a shared folder, not from the registry (in order
to make these settings available to all users). In other words, the registry will be updated but not
used.

- If you want the settings to be taken from filename.reg, unmark the checkbox Apply settings
for all users of this PC in Settings-> System before installing a new build (or use the
/FORALLUSERS=FALSE parameter). In this case the FaxGwise Client settings for a specific user
will be taken from the registry section HKEY_CURRENT_USER.

- Please use the /IFROMREGFILE=filename.reg parameter only if you are going to use the
FaxGwise Client just for that user whose account is used for the installation (the checkbox System
-> Apply settings for all users of this PC is not marked). Otherwise we recommend configuring all
the necessary settings directly by using the command line parameters, NOT in filename.reg, as
well as using /[FORALLUSERS=TRUE key.



5 First Steps to Send Fax Messages

After you have downloaded and installed FaxGwise client on your PC, double click the FaxGwise
shortcut to start FaxGwise Client session. To start fax sending you need to configure following
settings first:

For changing the FaxGwise Client settings: L
— use the menu Actions — Settings;
- CIICk Settlngs on the maln Wlndow’ :ome \:::Rt::\ﬁewenmjhergearm in address books. =] 2 Pending
— right click FaxGwise icon in the Windows | swea [ s \ s
system bar. DR - -

1
© 0 1611.2012

Select the template to enter the tex]
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+ Address books are loaded

In the Account tab choose the platform (GroupWise, Gmail, Exchange or SMTP) to send faxes to.

Attention: Please, close all active FaxGwise windows before setting up.

GroupWise
If you choose GroupWise as a provider you do not need i

to enter any additional settings. The FaxGwise Client will vl ‘

be working with the GroupWise account that is currently (& e M:m,mwmmmat

logged into the GroupWise Client. e

Gmail and Gmail Services
Click on the button "Sign in to Google Services", login to O m | choose Tmt| .
Google account, which you want to use for sending and S—

receiving faxes, and give all required permissions to the B rnter oo |
FaxGwise Client application. corver » — |

Set up proxy settings if necessary. et

Proxy settings

Enabled

Host 192.168.1.1 port [8080

Login |user1 ‘
|

VB (D [§i (W
4 1
: 8 |3
£ i) I
5 S i
a 1=} o
=] =] g
H ™ =

password | xxxxxxxxxxxx




Microsoft Exchange

Enter your login and password of Exchange mailbox you
want to wuse for sending and receiving faxes.
Also you need to provide the Url to your Exchange
server EWS APl Usually it  looks like
https://your_exchange server address/EWS/Exchange.
asmx.

If you can't connect to Exchange using the Url, as shown
in the example, please contact your system
administrator.

SMTP

Enter SMTP server credentials (Host, Port, Sender
email, login and password) and choose Authentication
and SSL mode if the server requires authentication and
ssl encryption.

In the Server tab, please, enter the email address of the
FaxGwise Server. This email address will be used as a
transport layer between user mailbox and FaxGwise
Server.

System

<]

A Account

= Printer

Server

IS Profiles

]

:

Choose account

Provider |Exchange [-1

Exchange settings

Login [restuser3.tect3 |

password | -

oroddross |
url \https:/4192.169.1.1gkws/Exchange.|

Fax settings

System

A Acount  ©
Printer
Server

Profiles

Jill]

[l Address book

8 Scan engine

i

Choose account

Provider  [smrp -]

SMTP settings

Host [smtp.gmail.com |

Port 485 |

Sender Email ‘ynur_address@gmai\.cnm |

Authentication

Login ‘yuur_addressl@gmal\.cum |

Password

ssL

Fax settings

]

System

1

A Account

= Printer

Server

©

Fax server e-mail< ohsummit20@skypro.ch ’

Notification

[ send notification when successful
L Send notification with fax copy

Send notification when error

= Profiles
[l Address book

B2 Scan engine

G Main window

Server communication

® TCR/IP

Faxserver host Port
© Folder

Template folder ‘[:\ngram Files (xEﬁ)\SKvPRO\FaXG\‘ |

Save Cancel

These are the minimal settings you need to configure for sending faxes. Please, see §Settings to

adjust FaxGwise work for other settings.
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https://your_exchange_server_address/EWS/Exchange.asmx
https://your_exchange_server_address/EWS/Exchange.asmx

6 Integration with platforms

6.1 Work with GroupWise

After you choose GroupWise as a platform, the

. Mews
FaxGwise icon wa Mewfax

GroupWise Client toolbar.

You can receive/send faxes directly from your
GroupWise mailbox. Fax messages are marked
with a special fax message icon.

appears on the

Create a fax using the File menu: File — New — Fax.

FaxGwise uses all existing contact data from
GroupWise address books. All available information,
such as name, company and fax/phone number of the
chosen contact will be automatically added to the fax
from the address book.

|8 - @y Botapyan ot =

e

Bewrogr

Eile  Edit

iew Actions Tools Window Help

il Chrl+M
=11 Appaintment CtrH-Shift+A

Save As... Task Ctrh+shift+T Mew Appt

Print F  Reminder Hote CtrH
= Phone Message Ctel+-Shift+P v Stk wdhe
Proxy.. Taskist Ttem hie Stat: 1111
CEEDCIETE = Dialed call:
Open Backup Eocument v CtrHD M5 sent:

acument Yersion

e ¥ Document Referance... Ctrk+shift+D Daly 14 hi
Sharing, .. SM3 sent:
Properties Alb+Enter Ealder... Draily IM his
Exit Alt+F4 Calendar... L Daily M his
o = Contacts Falder. . Missed cal
oo Al Senk Toems RS Feed... Dialed call
[T Calendar Contack U Disled call:
= Frequent Contacts  Resaurce Diaily M his
{F tnga Kornieieva Organization Dialed call:
inga i T o

-5 SkyPRO Miarbei
- [Z] Documents

T Frequens contacts

SMS sent:

Da Tenwns

[ New e+ (L) Mew Aot~ g Adess ook A Mlewrax (20 GWTak g Neue NS

To send a new fax to the email sender (answer the email with fax):

menu.

Movell GroupWise Caching - Mailbox

File Edit View Actions Tools Accounts Window Help

Hide Main Menu

s Sent Ttems | Contacts ‘
Send)/Retrieve New Mail ~ New Appt ~ (] 1
Customize Nav Bar... “ | & @] PP ()

Export in Harmony: rd

Send fax to uatest0d

Make a phone call to uatestdS

= Mailbox
Send SMS to uatest0S

Make a phone call to uatestdS

From

Anna Savenko

UPPOTE SRypTe HOT =]
= [Mailbox] [ Ustestod
Ak Sent tems fE=sT} uatestds
< Notes = Uatest05
—— (e Marco Zeiter
= fE Calendar (i uatest0S
--CI[& Meain Calendar = uatest0s
i[5 Frequent Contacts =] uatest0S
-] Documents [ uatest0s
— = jees

rgaairiaens

Kiadrmn

B smspat dip

the pow acces tep
Hocose [ swe o ok () sedmal o B sdcomar (M) s e >
2 Sy | Contaet| Gotal | dbese | Acdeancad | Motes. | Hisory |
[Eotaat =] e |
—_
= = L
Uatest01
Tochnician
5 | I
Ta1 16887841321
Untesi@iskyp.ch 118
a|—7 24118
TECHNIK 21458
oe
ot £ |
L KT | ﬂ_l [ O]
& (13 precqeet Contorts I y
=

Right-click Mailbox on the header, then choose “Send fax to”.
Use context menu. Right-click the chosen item, then choose “Send fax to”

from the context

11



If the chosen contact contains fax number, the fax number will be automatically entered in

corresponding field of the fax transmission window.

To forward an incoming mail as a fax:
- Right-click Mailbox on the header, then choose “Send Message as Fax”.

- Right-click the chosen item, then choose “Send Message as Fax” from the context menu.

O Novell GroupWise Caching - Mailbox
File Edit View

Mailbox

Home

J@ndaregsaouk 2 0P A

alendar | SentTtem

ions  Tools Accounts Window Help

J T~ L7 Reply B Repiy Al [ Forward ~

ntal

Send/Retrieve | (=) NewMail v (D) Newappt v |&f| NewT:

J Display | <Mailbox Custom Settings>

g Caching~

== Mailbox

=1~ Recently Used Folders

1} swsupport

pro Home

R
A% SentItems
I Motes
i SMs
Calendar
Main Calendar
] Frequent Contacts
=) Documents
w5 geschlossenr lob

D Authored
[ Default Library

[W Tasklist

< [# Work In Progress [85]

< [E Cabinet [140]

-2 [ Download (258]
& Value Pack [59]
fedi® LiveZilla
i[5 Facebook [51]

[ Inetra Hepl Desk
& [fA Tnstant Message
2[5 Tickets [2204]

i Junk Mail

@ Novell Vibe

v [ Calls GWTalk [4]
il Trash [49]

| Conversation Action Settings

I Quick Step Settings

{5 Thank you for Downlaading

[ Categories Rename Search Folder

[E)Novell Lroupwise DOH

File Edit Wiew Actions Tools

‘9 - @Reply QgﬁRt

window  Help

efgTarty
Make a phone

Send SMS ko <dayset@gmail.com=

call to <dayset@gmail. com >

the

From Subjec %Onlinev 5MS senden an <dayset@gmail. com =
00170033@siplskypro.cu Misse:
Anna Savenko faxgw e Favarites | From I :
Uatest4 Fax ID. = 7032012
Open a g Uakestds Home )
u. ew f H = M history
M Save As. oble I Faxwork )
u Print.. bese | wxFaxWork [1] = SM3 history
u Find in "Mailbox' folder.. o f = Wissed calls
u < ID: .
. Reply Lo = Received calls
u Forward ewf = = Dialed calls
u Forward as Attachment == I 1PmE01z 9/ Uatesto3 |
. e IM histar: n y
u. k= b se = rory f | <davset@gmail.com |
u Delete and Empty ew f 7= 53 history Fr— .
u Archive xID
u Change to.. pxse
u Junk Mail e
u Bse
u Mark Unread ewf
A Mark Private < P
A lue
Show in Tasklist
A orn
Al Categories Ar
A Properties Per
M BR
R

Export in Harmony

Send Message as Fax..

Send fax to uate:

/B Suggested Contacts = Make a phone call te uatest0S lue
5 Mews Feed =) Send SMS to uatest05 chn
2 Make a phone call to uatest0S frtw:

= Nevell GroupWise Caching - Mailbox

Use context menu to forward an incoming fax. e bt o _cione_Tocktccoie oo i

Wi Mailbox
I@ Address Book f)
I T v L7 Reply 86 Reply Al [} Forward ~

| Display [ <Maitbox Custom Settings>

Send/Retrieve ‘ £ NewMail ~ () New Appt + (] New Task

@ Caching~ ¥ = Mailbox
- Recently Used Folders = P— Subject
&) swsupp ro Home Ry 001°0033@siplskypro.cu Missed cal
- [ AnnaSavenko faxguwise <l
£ Sent tems =) Uatestd FaxID: 18
[ Notes [0 ustestos Faxsentto
7 SMS = uatest0S New fax fre
[E Calendar (e Marco Zeiter Probleme |
L. OIfA Main Calendar [ ustestos Faxsentto
{5 Frequent Contacts =3 uatest0S T
[Z) Documents [0 uatests G
{5 geschlossenr Job =] uatest0S Save As. o
{5 Thank you for Downloading = uatestd5 Print. o
@ Authored 0 uatest0S Find in "Mailbox folder.. °
i Default Library ) Uatest0S v
(W] Tasklist [0 uatestds o
[ Work In Progress [35] = Uatest0s Delere o
@ H Cabinet [140] B ustestS Delete and Empty F
[ Categories Rename Search Folder [0 ustestos
&5 Download 1258] a2 Ustestos (i v
&[5 Value Pack [59] Ci uatestdS Change to. o
7 LiveZilla = uatest0S Junk Mail » o
&[5 Facebook [51] [0 Annalsh e
= Inetra Hepl Desk = Anna Sav Mark Unread K
© A Instant Message (0 Annasa Mak Private ¢
& Tickets [2204] Alecandr Show in Tasklist
i Junk Mail [ AnnaSav Categories e
@ Novell Vibe (e MarcoZe o
25 Calls GWTalk [4] =] Roman St Properties i
i Trash 149] = Alexandr. Bty t
[ Conversation Action Settings =) Konstanti t
[ Quick Step Settings & Roman St Send fax to uatest05 |
/B Suggested Contacts o Annasa Make 2 phone call to uatest)S k
15y News Feed & :“Q"‘EEFK Send SMS to uatest0s :
= D"m::‘u - Make 2 phone call to uatest05 \
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Use context menu in the Sent Items folder to resend
faxes.

Use Tools menu to change and verify the FaxGwise
settings or open the fax journal.

You receive fax messages directly to the Novell
GroupWise Client Mailbox folder.

Attention: The viewer tool is accessible only if
PDF software with the web-viewer plug-in is
installed on your computer. If FaxGwise Client or
PDF viewer software is not installed on your PC,
you can read the incoming faxes only as email
attachments.

File

(=)
File it View Actions Tools Accounts Window Help

Calendar

Sent Items

Contacts

lgam.mam.k B O 2 B B sendetrieve | () NewMail ~ () Newappt + [f] NewTask = | | | [

J @ pending Requests 4] Connection Log

| pizplay [ <Sent Items Custom Settings=

B Caching~ -

97 Recently Used Folders

&} swsuppart seypro Home
= Mailbar

i [sent tems]

) Notes

0 Ms

[ Calendiar
\-CIE Main Calendar
e Frequent Contacts

[) Documents
£ geschlossent ob
- Thankyou for Dewnloading
% Authored
(2 Defautt Library
[ Tasklist
» [ WorkIn Progress (86]
£ Cabinet [142)
@ Categories Rename Search Folder

[ Download (58]
) Value Pack (5]

i LiveZill
') Focebook [51]

Inetra Hepl Desk
Instant Message

> Tickets [2204]
e Junk Mail
(@ Novell Vibe

5 Calls GWTalk [4]

T Trash (67]

[ Conversation Action Settings
I ek Sten Sebfinas

0 Sent Items

To Subject
i

An Open lorya

Ust|  Save A {_emal)
Ustl print..

Ut Findin Sent ltems'folder,

s craryeon &
swsl Reply e patoraer
Ut perere Lemail}
uat Lemail}
| Deleteand Empty i
Uaty Archive email}
Uat Junk Mail b H_email}
uat est?

Uat|  MerkUnread o

Ust{  MarkPrivate ests

Ust Show in Taskiizt Lemaily
Ust Caregories v

Ua emaly
uar Properties 009) test3
An Exportin Hammony 009) test2
An 009) testl
A Send fax to swsupport skypro.

A Make a phone call to swsupport skypro

:" Send SMS ta swsupport skypro

n

o Make  phone call to Ustest04 R
uat Camm = )

uatest0s test

ustest0s tcommand emailt

1) Nl Groupise i VoS ™ T

File Edit View Actions [Tools| Accounts Window Help

Mailbox
H (@ AddressBook 5]
H B - &Ry iR

£ Caching~

Favorites

Home

Rules

Find...

a} Anna Savenko Home
{5 Conversation Acti

Stop Find
Busy Search...
Find Contacts...

Date Difference...

Address Book
Dial Sender

Junk Mail Handling...

Vacation Rule...

Replace Document With Backup

({3} Frequent Contacts|
') Documents
¥ Taskist
& (% WorkIn Progress
[ Cabinet
D Moncx gen
i outacina

Fax from: Anna Savenko [2363139-1007]

Action

[ Quick Step Setting|  Backup Mailbox
2 [VTBOA 141 4 :
&, Sent ltems Manage Library Size...
& Sms 2 A
= Retrieve Entire Mailbox
£ Notes
© 7 Calendar Options..

“NH Hoteles" <info@news.nh-hotels.com>

Antoinette S

Anton Fomichev

&) [ (&) [ (2]

Ctrl+F

Esc

Subject
GWTalk

GWTalk

rion.de>

us-pfaffenhain.de>
<mmansbach@citri

chmid

Fax from: Anna Savenko [2363139-1007]
Received on: 26.07.12 12:46
Page count: 3

Evaluation copy - Cempany - Employee - Ana Savenla

7812012 1243 P
SKYPRO AG

Anna Savenko
2363138-1007

tost fax von freitag

TI28/2012 12 4554 PM - Sefe 1/3 FaxGwise

Sy P3|

Anzhela Pluzhnik
2363139-1005

v (D NewAppt v [ NewTask ~

GWTalk install proble

Brumanme! Attentior
Re: Brumanne! Atten
Antw: wibo's 13 nurr
Re: Brumarme! Atten
Re: Antw: Unser Ges
Faxsentto <236313¢
Re: komische dinge 1
Wichtig: Mail-Archiv
Faxsentto <236313¢
Download of GWT_IF
Re: Antw: The new F:
[Webinar]Customer :
Marketing meeting c
48 Hour sale - Limite
Marketing-Meeting

Fud: cloud manual

Message

T
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Use the viewer tools to manage received faxes:

5

= - reply the fax message

.— 1 - forward the fax message as an
attachment

- remove the fax message

- magnify the fax message for detailed
fax preview

Unfinished faxes are saved in the Work in
progress folder.

= . . .
- view the next received fax message in your
mailbox

4= . . . .
- view the previous received fax message in
your mailbox

— view the list of all incoming fax messages

from the certain fax number (in mailbox) or the list
of all outgoing fax messages to a certain number
(in Sent Items folder).

2 Novel Lroupwise Lacing - Workin rrogress I
file Edit View Actions Tools Accounts Window Help

["Home T Mailbox | Calendar | SentTtems | Contacts
(g Address Book O P B T sendRetrieve | () NewMail v (D) NewAppt ~ [¥] New Task ~
8-& &0 repynn G

Display | <Work In Progress Custom Settings>

@ Caching~ v [ZWorkin Progress(s2]
! ll—] Name Subject
! swsupport skypro Home 'S swsupport skypro Werlt: Antw:
= Mailbox s swsupport skypro Wit Re: Fa
A Sentltems 2 swsupport skypro Antw: Re: W
5 Notes 170
£ SMs & swsupport
£ Calendar 7R
OF& Main Calendar }7i  swsupport skypro Wirlt: Fax er
45 Frequent Contacts .= P4 skypro: . h> Receiving st
%) Documents &~ Standard Schreiben Si
I geschiossenr Job = 2222 Schreiben Si
£ Thank you for Downloading| 5%~  Standard Type your si
[@ Authored 5  Standard Schreiben Si
Rlauitinian = Standard Type your s
2. Standard Schreiben Si
&~  Standard Schreiben Si
2 B Cabinet [126] B2, m Type your s
#- <[5 Download [234] &  Standard Type your si

From build 6.0.17 of the FaxGwise Client there is a possibility to get the current status of any sent

fax.

Please find the needed fax in the Sent Items folder of your mailbox. Then right mouse click to open
the context menu and choose the option Fax State. In the appeared window you can see your
outgoing fax with all information about its current status on the server.

[ Notes #i OHsummitz0 CTC3.7 25.04.2016 14:46:04 25.04.2016 14:46 1 1 0
[ Quick Step Settings | PE OHSummit20 CTC2.2 25.04.2006 140414 040016 14:04 0
5 Suggested Contacts PE OHSummIt3) Ticket 492 Faxto: 1111 0
] HacTpoiika 6w crpei acicrauit #Ed OHSummit20 CTC222500 20000 ions view  Help 0
[ Hacrpoiika aciicTewii Gecensl P OHSummitz0 CTC37 2204.20 0
{5 Npeanaraemsie konTakTs! 154 OHSummit20 €TC2.222.04.2( @ 0
Freq Cont g
] Freq Con | e Open ax to onmicro: 0
&> 2 Mailbox (14) g This is a subjec| 0
Save As..
[ Missed GWTalk calls e RS ubject? Profile I [-[¥] 0
[T SMS histery ” Print... ubjectl 0
[ M history »5 Find in 'Sent Items' folder. This is 2 subjecf] | To. [1112 [=] 0
[ Recieved GWTalk Calls »E This is a subjec] 0
[] Dialed GWTalk calls ”E Reply neyes . 0
Subject i
@) My Teams e Duplicate... e yes J [fax to onmicrosoft.com ‘ 0
& P5 Delete neyes Template [sample Template = -] 0
TT Calendar L neyes 0
Delete and Em
1. Primitbuch »e oty  eves S [Edmy s o
] AddressBook pg | Axchee he yes 0
] testuser2itest2 " Junk Mail » heyes 0
& vitaliy Ovcharenko i » Moveto » [cTC181 fest (Fews 2T (D L S 0
] Frequent Contacts 3 »& TC198 SEHIdEH N . 0
Vitaliy.Ovcharenko@skypro.cl
) vitaliyOvcharenko L= Mark Unread TC19.8 0
- Subject: fax to onmicrosoft.com
& TotalAddBook L Mark Private TC198 State: Finished 0
& SpecChars »E Show in Tasklist TC198 Error description: 0
[Z] Documents P delayed? LIEETTETIC TE D 0
(9] Taskist e Categories P ety to Creation date: 22.04.2016 11:30 0
;
<> [ WorkIn Progress (101) L Properties est quality higl Receiver: 1111 0
[ Cabinet e This a subject t Remote CS 1D: 0
(g Instant Message »s  SendfaxtoVitaliy Ovcharenko Fax without fax gﬁf:f‘dg:mmon, 0
> [g) Phone Calls »E Make 2 phone call to Vitaliy Ovcharenko This  subject t Page count: 1 0
@[ SMs L Send SMS to Vitaliy Ovcharenko This a subject t Online time (sec.): 0 0
) SKyPRO Mitarbeiter (info skypro) L S — TC183 0
&g sMs1 , TC182 0
[z Instant Message-1 »E =i TC2220.04.2( 0
[ Junk Mail " e Sffsdfsfdf 0
T Trash (9533) # S —— 122 20.04.2016 11:41 1 1 0
@ Novell Vibe #id OHsummit30 plain textl 20.04.2016 11:38 1 1 0
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6.2 Work with Gmail and Gmail Services

If you choose Gmail as a platform, you need to click
on the button "Sign in to Google Services", login to
Google account, which you want to use for sending
and receiving faxes, and give all required permissions
to the FaxGwise Client application.
Set up proxy settings if necessary

In your Gmail mailbox all incoming fax messages will be

shown as attachments to received mails.

The data for sending faxes from Gmail
are taken from Gmail contacts.

File Actions View Help

Profile [defaulc
To

Subject

Template <default>)
Enclosure [<No Endid
Send options | Send now

ise is our enterprig
GroupWise, Microsoft Ex
communication is being nf
connected with your cont:
receiving from within your
Word to multiple recipient|
helps to improve commurj
partners.

:

£ System Choose account

Provider  [Gmail [-]
AL  Account ©

Gmail settings
= Printer

Sign in to Google Services

Server

Login [zalksobaka@gmail.com ‘

=  Profiles
Proxy settings
B Address book

R

Enabled
&3 Scan engine Host 182.168.1.1 Port
Login ‘userl ‘
& Main window
password  [Tmmm ‘

New fax from skyproags111@gmail.com

Inbox  x

uatest0s
to me [=

Fax from: skyproags111@gmail.com
Received on: 12.11.12 13:34
Page count: 2

[ 11_12_2012_1_34_49 PM_skyproags111@gmail.com.pdf
226K View Download

Address books sE8

AddressBook:
System Group: My Contacts

Selected :

Name
& Fomichev, Ant...
& Karch, Christian
& Lustrati, Ramon

Faxnummer

+38 066 236 3138
001 408 329 0105
+41417415071

Enter name or select from list :
O, |Name

Email-Adresse
Thomas.Bucher@...
Dario.Calovic@sk...
Vladimir.Calovic@...
Markus.Duennen...
Antonina.Dupaka@...
Michelle.Ferreira...

Name
& Bucher, Thomas
& Calovic, Dario

& Calovic, Viadimir
& Dunnenberger, ...
& Dupak Antonina
& Ferreira, Michelle

Faxnummer

+41 41741 5071
+4141741 5071
079/622 80 22
+41 41741 5071

+41 41741 5071

& Fomichev, Anton  Anton.Fomiche! +38 066 236 3138

& Fuhrmann, Andr... Andreas.Fuhrman... +4144 7415071 -
& Fuhrmann, Doris ~ Doris.Fuhrmann@... +4117711271

& Fuhrmann, Horst  Horst.Fuhrmann...  +4117711271

& Furter, Regula

& Halilovic, Mirza

& Karch, Christian
= Kornieieva, Inga
& Kotala, Jaromir
& Lasarev Alexandr
& Lustrati, Ramon
& Nesola, Oksana

Regula.Furter@sk...
Mirza.Halilovic@:
Christian.Karch
Inga.Kornieieva@...
Jaromir.Kotala@s...
alexandr.lasarev...
Ramon.Lustrati@...
Oksana.Nesola@.

+41 41741 5071
+4141741 5071
001 408 329 0105
+380 61 236 3138
+4179 668 80 11

+4141 7415071
+380 61 236 3138

B arial

S SHEE

S 4

 Address books are loaded
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6.3 Work with Outlook/Microsoft Exchange

If you want to use the Microsoft Exchange as a platform e — N
you need to enter your login and password of | & system Choose account

Exchange mailbox you want to use for sending and
receiving faxes.
Also you need to provide the Url to your Exchange | & eprinter

Provider | Exchange | . |

A Account @

]

Exchange settings

server EWS APl Usually it looks like - toan festusera sty |
S R —
https://your exchange server address/EWS/Exchange 4|” Password [T |
.asmx. = profies | url |https:,’41.92.168.1.19,¥WS!Exchange.|
If you can't connect to Exchange using the Url, as
shown in the example, please contact your system
administrator.
FaxGwise Client is an add-on tool for the [0 9T= Inbox - John Smith - Microsoft Outiook |-=/-(E)-
Microsoft Ouﬂook/Exchange_ After the Home  Send/Receive  Folder  View | FaxGwise | & @
FaxGwise Client installation, the “New Fax” icon r_
will appear on Outlook/Exchange tool bar. Click New
H . . . ax
this button to open the main FaxGwise Client
. [l pe——
window.
All incoming and outgoing faxes will be marked r—— o
. ) . =
with a Fax symbol ¥ and will be shown as | Azshac D Pt Mewsshenton
attachments. 4 Today
=4 Vitaliy Ovcharenko 3:26 PM
Concerning our agreement
4 Last Week
=4 Vitaliy Ovcharenko Tue 12/11
My FAX
FaxGwise uses all existing s toimmsis p— p—
contact data from Search: @ Name only () Moge columns n._u.‘gcm"ba““ddm““D [] [ name Fax_Number
l:l Go Global Al Enter name or select from list :
Exchange/Outlook address | — I
- isplay_Name -Mail Address ax_Number
books. All available | FEEEE [
. . Andrey Vanikhin & Alex Omelchenko  Alex.Omelchenko...
Informatlon, Such aS name, g?::;:f:‘;fﬁ'mm"b" :gwdreyVa;\khm .:qndE;ey;‘.;amkhm... +38061222222
h b g:;ﬁ\szia\au & Fax Ser\:‘;r Fax.Server@sk:;‘.‘.‘.
Company’ p One num er & Maim Velichko & idmsync
etc., wil be automatically | . ::> dmem, e
TestUser 2 skyua skyua@skyproua....
added to the fax from the |33l Gl s
address book :vasyavasihch vasy‘a.vasihch@;l;:.‘. 380612222222
. Vitaliy Ovchare...  Vitaliy.Ovcharenk...
Remove
E Ok i l Cancel

6.4. Work with SMTP server
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https://your_exchange_server_address/EWS/Exchange.asmx
https://your_exchange_server_address/EWS/Exchange.asmx

If you choose SMTP as a platform, you

need to enter SMTP credentials which are o
supplied by the server provider. In this
case you have a direct access to SMTP 4 Account
server and do not need to use any email
client. In such a way you can use any
email service. B server

System Choose account

P Provider 1 SMTP | ~ ‘

SMTP settings
= Printer

Host |smtp.gmail.com ‘

Port 465 \

Sender Email |your_address@gmail.com ‘
=  Profiles L

il

V] Authentication
B Address book Login |vour_addressi@gmail.com J
— ] password ; xxxxxxxxxxxx J
B Scan engine

Wl SsL

17



7 Fax Messages Sending

Fax can be sent in several ways:

Use the FaxGwise button that appeared in the E&EZ -

i i i . | G rssomeoa ) IR e e EEEEERC Y A e D
main GroupWise / Microsoft Outlook Client after [0 e e
the FaxGwise installation.

Click the icon © , appeared in your PC tray after the FaxGwise Client
installation, to open the main FaxGwise Client window and choose New
fax. Or use context menu.

Settings
Fax journal

Pending

User guide

ScanEngine *

Quit

e

FaxGwise Client main window buttons:
) (o)
@ - Send fax- press to send a fax o e
To u [=]
|z| - Cancel - press to cancel fax sending e T ‘
T |sample Template = [~]
@ - Fax preview — press to preview the tadosws. D =]
created fax Send options  [Sendnow [ -
@ - Save fax — press to save a fax.
Faxes are saved as drafts in a
specified folder and can be edited or
sent later.
- Attach document - press to attach a
document. Alternatively, you can
attach a document using “Drag and Tl chicBrzunEEEE o
drop” function or right-click the =S Ly
attachment field in the main window. slicliomlisnteiel et
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Fill in the following fields in order to send a new fax successfully:

In the Profile field you can choose any of your existing
profiles. *

Profile contains personal fax sender information. This
information will be shown on the fax as sender name,
sender company, etc. You can create various profiles
containing different fax sender information. To manage the
profiles, please, go to Settings — Profiles.

The default profile is automatically generated during the
FaxGwise installation process. It uses the default template with

no enclosure and cannot be edited.

To create a new profile, cIick@ . Fill in the sender's information
and add any available template and enclosure to the profile. The
last created profile will be set as default. To set another profile
as default, please, go to Settings — Profile, choose the

necessary profile and save the changes.

*Use the drop-down menu to choose another profile.

Enter the recipient’s fax number in the field To. You can enter
the fax number of recipient manually or select the recipient
from the address book.

To select a recipient from the address book:
- double click the To field
- go to Actions — Address books

- click @

Fax to: L_lc]
File Actions View Help
s @Ee B
Profile |Inga Kornieieva | -
default -

To SKYPRO AG search in address books [ ‘
Subject i‘ pe your subject here ‘
Template irsample Template = \ - ‘
Enclosure ‘<No Enclosure> |~ ‘

Send options }Send now

-u<-BZIUNE

i
]
il

+ Address books are loaded

Fax settings

£ system

T Profile

Template
=  Printer

Enclosure

B server Bam

— Compan
= profiles O pany

Telephone

Default fields

| default -]

| <default>
| <No Enclosure>

[l Address book R

Mobile

i

Scan engine

Fax settings

£¥  System

Default fields

4 Account profiio

= Template
¥4 Printer

Enclosure

SKYPRO AG B EE)

<no template> -]

<No Enclosure>. -]

Server hom

= profiles. O | <P

Telephone

Support

SKYPRO AG

+41417403050

[l Address book Faxnumber

+41417415071

Il

i Scan engine Mobie

Fax to:

File View Help

Settings.

+41798079685) |

1
< Address books >

o] (8] (&)

Profile

T

)

\Entgr the recipient(s) here or search in address books..

Subject
Template

Send options

[Type your subject here...

[<no template>

19




FaxGwise uses the address books loaded from
your GroupWise or Microsoft Outlook Client.

All available address books are shown as a drop-
down list.

Double click the chosen contact to select fax
message recipient / recipients.

Use context menu to define the fields to be
displayed in the address book.

Use search field to find contacts.

Name completion function allows to find the needed
contact through your address books. You just need to
start typing the contact's name.

Address books sE8
Address Book Selected :
S - [ Name Fax Number
Brainshare 2011 - SMS (Horst Fuhrmann) 4

Andrey Vanik... 380612363138

Brainshare 2011 - SMS More (Horst Fuhrmann & andrey Vani

| |Frequent Contacts. & swsupport sk... 2363139-1009
SKyPRO

Suggested Contacts
swsupport skypro

test 1 -

& Mark Born Mark Born@skypr...
& Markus Duenne... Markus.Duennen...
& Maxim Velichko  Maxim.Velichko@...

& Michael Good Michael.Good @sk...

& Nagel Michael  mnag@petrotest.... il
& Piquet Telag Piquet.Telag@sky...

& Ramon Lustrati  Ramon.Lustrati@... +41417415071

& Regula Furter Regula.Furter@sk...

& riccardo.manfre...  riccardo.manfre@...

& Roger Zimmerm... Reger.Zimmerma...

& skunz@comless... skunz@comless.de

& swsupport skyp... swsupport.skypr... 2363139-1009
& thiel@l-os.de thiel@l-os.de o
& Vladimir Calovic  Vladimir.Calovic@... 079/6228022 =
2l i ] v

I

Remove

Address books =88
Address Book Selected
Novell GroupWise Adressbuch <] | name Faxnummer
Enter name or select from kst

& Name

Name Ema Faysummoc -
& Andriyuk, Konst... Konstantin.Andriy... X} Hane
& Born, Mark MarkBom@skypr... +4 Y Email-Adresse

& Bucher, Andreas  Andreas.Bucher@... +4 Benuteer-ID
& Bucher, Thomas  Thomas.Bucher®... +4
& Calovic, Dano  Dario.Calovic@sk... +4
& Calovic, Viadimir  Viadimir.Calovic®... 07

Yomame
Telefonnummer (Buro)

& Dunnenberger, ... Markus.Duennen... +4 Nachname
& Dupak Antonina  Antonina.Dupak@... Titel
& Ferreira, Michelle  Michelle Ferreira.. 44 Abtejung

& Fomichev, Anton  Anton.Fomichev®... +3

Telefonnummer
& Fuhrmann, Andr... Andreas Fubrman... +4

& Fuhrmann, Doris  Doris.Fuhrmann; +4 o

& Fuhrmann, Horst  HorstFuhmann... +4  Domane

& Furter, Regula  Regulafurter@sk.. +4(  Post-Office

& Haliovic, Mz MirzaHallovic®s... +4  gup

& Karch, Christian  Christian.Karch®... 00

& Komisieva, Inga  IngaKomisievag... +3|  Lndeutiger eDirectory-Name

& Kotala, Jaromir __ Jaromir.Kotala@s... +4 Netgwerk-ID ’
GroupWise Email-Adresse
Bevorzugte Email-Adresse

Internet-Terminzeiten ocak
Add [_Jch -]
Address Book Selected :
test 1 - Name Fax Numbes
Enter name or select from list
G E-Mail Address -
Name E-Mail Address Fax Number
2. Company
& Support SWSUPPOIT.Skypr... 2363139
& Test Email Address 2363139-1009
Ok Cancel
Fax to: Anton _Jolx]

Eile Actions View Help

;;@ o l[mlle]l [ml [wl

Name: Anton Fomichey
E-Mail: Anton.Fomichev@skypro.ch

Profile E Fax number:

To [antonl

Subject [Tvpe your subject here... ]
Template | <defauit> -]
Enclosure | <No Endlosure> -]

Fanid -1 +B 27U

(g

+ Address books are loaded
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To configure the name completion function go
to

Settings — Address book. Choose address
books that you want to use for the name
completion function.

As a result the marked address books will be
loaded from your mail service every time you
start FaxGwise sessions.

In order to make the loading process faster we
recommend you to switch the “Cache” function
on and select an interval for caching process, if
necessary.

The name completion function is also available
for Gmail and Exchange contacts.

Click Edit to open and edit fax recipients' information. This
function also allows you to monitor the contact data (Fax s
number, Company name, etc.) which will be added to each

template.

Contact data can be taken from the address books or subiec

entered manually.

Enter the subject of your fax message in the Subject field.

¥  System Choose address book(s) for name completions

¥ Novell GroupWise Address Book 2
[ Novell LDAP Address Book

[ AgpecHas kHura Outlook

[l AddressBook

[l Frequent Contacts

[ Primarbuch

W SKyPRO Mitarbeiter (info skypro)
[l SpecChars

[l Suggested Contacts

[ testuser2.test2

4 Account

i

Printer

m

Server

=  Profiles

(3] Address book &

Cache
&3 Scan engine
@ only for name completion list

& Main window _
(© for all address books

Interval (in minutes) |120 ‘ - ‘

Cancel

Save ] [

Fax to: test0D1 <3232424-1000>; swsupport skypro <2363139-1009:8 B B

File Actions View Help

lle] (8] (s

bofle  [sopons |-
To [testo1 <3232424-1000>; swsupport skypro <2363139-1009{( i |

[Tvpe your subject here... |

Name | Fax number | Phone number Company name |
test01 3232424-1000] SKYPRO AG
swsupport skypro | 2363139-1009 SKYPRO AG

Amount of the recipient: 2 Cancel

-u~BIUNE
i=eE g5

]
i
1]
5]
2

i o=
£

+ Address books are loaded

Fax to: Test <2363139-1009> BEB8
File Actions View Help
&/[x] @ Ll
Profile default -]
To ‘Test «©2363139-1009> || 55‘
” Subject Test fax 2
Template <default> | - ‘
Enclosure ‘<Nu Enclosure> | ‘
Send options [Sendnow | - |
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Choose a template (default title page) for the fax message
in the Template field. You can use the template defined for
the chosen profile or select different templates for each fax.

Template contains a number of empty fields that will be
automatically filled in with sender and recipient's profile
information. Templates can be individually customized by

the FaxGwise server administrator.

Attention: if no template is selected, the Send fax button
will be inactive. In this case, please, attach a document to

send fax.

Choose an enclosure that will be added automatically to
your fax messages as an attachment. For deactivating

this field go to View — Enclosure.

File Actions Help
- Eaxpreview
5[
v Enclosure

Fax to: ag8

e e B 6
[-]

Profile default

To ‘Ente\ the recipient(s) here or search in address books... H ,,\
Subject ‘T_,[\e your subject here ‘

((remplate ) | <no remplare> -
Enclosure <no template>

Sample Template =
i Auto Tags
Send options Ii

Select the template to enter the text

-u-BZUNE
=8

i
1}
]
5
2

il =
o

+ Address books are loaded

Fax to: 1234567 Nl ]

File Actions View Help

(D ke B &

Profile default

To [1234567 =]

Subject Tast fax ‘
K Template <no template> -

Enclosure |<No Enclosure> -]

Send options Sendrw -]

Select the template to enter the text|

]
[}
1]
5]
S

i ~BZUNE

+ Address books are loaded

Fax to:

¢] [8] [@]
=

Profile SKyPRO AG

To I [=

Subject ‘T,pe your subject here...

Template <no template>

Enclosure <Mo Enclosure= >
e ————r——

Sendoptions _Sentrow | -]
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Templates and enclosures are created on the
FaxGwise Server and transmitted via TCP/IP
connection to FaxGwise Client. So you need to
establish connection to the FaxGwise Server through
TCP/IP. Mark TCP/IP in the tab Settings — Server —
Server communication and enter the IP-address or
DNS server machine name as well as port number
(default port number 13000).

If connection with the server is unavailable, you can
use stored templates and enclosures from the folder on
your PC. Mark Folder and chose template folder for the
templates and enclosures storing.

Attention: The templates and enclosures on your PC
should be synchronized with those on the Server.
Otherwise the Server automatically set the default
template for your fax message.

For more information, please,
administrator.

contact your

You can create a fax message in Rich Text Format

just like you do in MS Word.

To add a Signature, left-click FaxGwise Client icon in
the system tray, open FaxGwise main window and

File

o]

System

Fax server e-mail ‘ohsummxtzo@skyprc.ch ‘

4 Account

=  Printer
LE\ Ser

Notification

[JJ Send notification when successful
otificat

I Send notification when error

=  Profiles

® TCp/IP
(3l Address book

S Scan engine Folder

HERiEE

& Main window

Faxserver host |192.163.1,210|

Template folder

&erver communicatioi >

| Port }13000‘

itTYDrogranw Files (x86)\SKyPRO\FaxGy| ‘

Save Cancel

J |

Send options

[sendnow [~

11 +B I UNE==

+ Address books are loaded

Fax to:

Actions View Help

choose menu item “New fax”. Create the template
for your signature. To do that click on the new icon
“Add signature” below the text field.

3@ [o

Profile SKyPRO AG

(8]
|

[Enter the recip

To

ient(s) here or se

Subject [Type your subject here.

Template <no template>

Send options Send now ‘ -

Select the template to enter the tex|

v 11 vB I U

* E

[}
]
[}

« Address books are lofpelelele RIS
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Then choose the menu item “Create new.”

T Arial vu+BZUNB=Es=E o

...
11
-

11
w
&
wh

| <Create new>
i

+ Address books are‘ Signature_1
— Signature_2

Compile your signature (it can contain | Signature editor &l
both text and image) and click “Save”. '

Best regards,
Darya Khomich
SKyPRO 24x7 Worldwide Support Team

' segoen v w0 v[BzUN

ESEE0 o EEEE
&=

Signature name

Signature_3

[ Save ][Canoei ]I

The signature is added in each case at the
end of the text. You can also scan a
handwritten signature in the middle of the
name and use this as an image for the

Fax to: Anton Fomichev <2363139-1008>; Anna Savenko <2363139-B(E:8
File Actions View Help

allx] [a](n]l¢] (8] (@)

. Profile [default [-]
template (as shown in the screenshot). ‘
To [anton Fomichev <2363139-1008>; Anna Savenko <2363139- iZ |
Subject 1715M‘t06l50x |
Template |Sample Template ~ =

Sendoptions  [Sendnow | - |

Hello all,
here is the PO for the quote of the IDM toolbox you sent me earlier.

| »

Best regards,

m

Anzhela Plughni
Q. s

I«
SKyPRO Sales Manager

+ Address books -Add image
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In the Send options field you can specify the date and
time when a fax message has to be send:

Fax to: Fomichev Anton <+38 066 236 3138>; Karch Christian <001 4880

File Actions View Help

(a)(*] [s]im[¢] (8] [a]

- Send now;

- Delayed sending (choose the date and time for
fax sending);

- Pending (delay of the sending without date

Profile [defautt [=]

To [Fomichev Anton <+38 066 236 3138>; Karch Christian <001 4[| |
Subject 1DM Toolbox 1|
Template | Sample Template = \ | ‘
Enclosure | <No Enclosure> | - ‘

specifying).

(. .
Send options

Note:

|Send now |

Delayed send
Pending

e/

\

You need to activate TCP/IP connection to manage
delayed or pending fax messages.

To see pending and delayed faxes, open the window
Pending:

- Click the fax icon in the tray and click Pending;

- Right click the fax icon in the tray and choose Pending.
Attention: You need to activate TCP/IP connection for
managing delayed or pending fax messages.

FaxGwise

Fax journal

In the Pending window you can see all the
delayed and pending fax messages as well as

16.12.2012 @+

19.12.2012

@~

T

Pendmg

Quit

©  User guide
@ ScanEngine +

. No Subject Date/Time

send or cancel sending of the chosen fax : 17122012 15:53
Wl2] i

message 3 testl 17.12.2012 13:53

= 4 17.12.2012 13:53

17.12.2012 13:58

8 3 17.12.2012 13:53

17.12.2012 14:05

g2 6 17.12.2012 13:53

17.12.2012 14:12

7 17.12.2012 13:53

8 Support 17.12.2012 15:50

9  How are you? 17.12.2012 15:51

10 Bulk faxing 17.12.2012 18:41

11 Bulkfaxing 17.12.2012 18:41

12 17.12.2012 18:41

13 Bulk faxing 17.12.2012 18:41

14 Bulk faxing 17.12.2012 18:41

15 17.12.2012 18:41

16 Bulk faxing 17.12.2012 18:41

17 Bulk faxing 17.12.2012 18:41

18 17.12.2012 18:41

Receiver
2363138

2363138

2363138-1001
2363138-1001
2363138-1001
2363138-1001
2363138-1001
2363138-1001
2363138-1001
2363139-1009
2363139

<§e|ayed delivery time > State

B
17.12. Cancel B
Send now -+

v

17.12.2012 13:57 I
v

17.12.2012 14:04 Gl
v

17.12.2012 14:11 [
17.12.2012 16:02 L]
19.12.2012 15:56 <
x

x

x

x

x

x

x

x

x

m

1
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8 Fax Journals

The fax send journal can be viewed only if TCP/IP connection is activated.
To see the fax journal:

Fax journal

- click the fax icon in the tray.
- right click the fax icon in the tray — Fax journal.
- go to Tools — Fax journal in GroupWise Client.

Eile Edit Wisw Actions | Tooks Window  Help

B Newrax

o e B - ey B ; e

@ User guide &
Define the period of time to see all outgoing fax
messages for the period. wizziz @ tuan B
Each fax sent from the FaxGwise Client will be | . " ™ 0 0lne sene sy ===
processed by the server in the following way: a 2 N T R T, :

- After receiving a new fax from the | T
mailbox, the FaxGwise server forms itas e « Dre0iz 953 235138 1001 il
an Order which contains all the EE EEEEE 12;2 iiiiiiiﬂi 17.12.2012 13:57 |:
necessary sending fax information (e.g. |= ° v wosew vossie
recipients, date of sending etc.). o T T .

- Directly before sending fax messages, [° ° open U e, e :
the server creates Jobs in order to send I T e e e =
the given fax to each recipient oo 11 =l

(one Job (fax) = one recipient).
The fax journal contains the information about
the current state of the faxes sent to the server
(Orders) and the faxes sent from the server
(Jobs).
An order can have the following statuses:

e Unsent — the server is processing a new
fax and creating Jobs.

e Canceled — an order is canceled by either
administrator or sender.

e Finished — the processing of faxes is
completed. It means that all the faxes
have been already sent and got a certain
status.

A Job can have the following statuses:

e Unsent — the job remains in queue for
sending.

e Ok — the fax is successfully sent to the
recipient.

e Error - the fax is not sent to the recipient
(The possible reasons: a busy line, an
error of the hardware etc.).
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9 Settings to Adjust FaxGwise Work

The System tab:

Choose your language from FaxGwise Client language
list: English, German, French and Spanish.

For all users: apply the following settings for all the users
on the local machine with Admin account installed.

Start with Windows: start application when Windows
starts.
Start with GroupWise: start application when GroupWise
starts.

Close with  GroupWise: Close application when
GroupWise Client is closed.
Temp Folder:

Use system TEMP: specified temporary local directory.
Use folder: choose your own folder for the temporary files
while they are being edited or transformed.

[o System ol

Language  |English =

A Account

= Printer

= Server
= Profiles
Bl Address book

8 Scan engine

& Main window

[ Apply settings for all users of this PC

] Start with Windows
[ Start with GroupWise

[ Close with GroupWise

Temp Folder
@® Use system TEMP  C:\Users\admin\AppData\Local\Temp\v:

[=]

© Use folder

Fax order from application

@ Append to open fax
© Create new fax

< Show dialog

Shell extensions

[ Shortcut in the Explorer context menu

[ Shorteut in the menu "Send to"

Fax order from application: allows you to specify the preferable operation for the newly converted

document, when the fax transmission window is opened.
Choose:
Append to open Fax

- To attach the converted document to the opened fax window.

Create new Fax
- To attach the converted document to the new fax window.
Show dialog

- To see the dialog window, that will offer you to attach the converted document to the opened fax
window or to attach the converted document to the new fax window.

Shell extensions enable the fax message sending directly
from Explorer context menu.

Shortcut in the Explorer context menu adds item FaxGwise
to the context menu.

Shortcut in the menu Send to allows sending any document
from your desktop directly to FaxGwise printer using the
context menu.

The transmission form will be automatically opened so that
the selected document will be attached to fax message.

Open
Print

Ch d Bitrnap Files with PDFCreatar
2 FaxiGEwise
Open with...

Share with

Restore previous versions

Cut
Copy

._g.l Compressed (zipped) folder
B Desktop (create shorteut)
‘| Documag

Create shorbeut
Delete
Rename

A Mail recipient

Properties

Docx

Q&A FDFCreator
K skype

5 DVD R Drive (D)
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The Printer tab

Fax printer:
Fax printer FaxGwiseClientPrinter -
priPrinter -
The FaxGwise Client (from build 6.0.17) uses its own p— Metoso XPS Doaumart wike -+
. . - - Fcmearntsane ]
component FaxGwiseClientPrinter to convert files B prncer 0] | ©tovawlty  CTEEET—
attached tO the fax messages. ® High quality \\192.168.1.161\HP LaserJet Professit ~
Dithering
S . . . . . iZ  Profiles ber
Afile is printed on the FaxGwiseClientPrinter via the :Wj'm besd
. . . . [ Address book o
default program associated with this file type. For Matrix 212
example, .pdf- files are opened and printed using ncucn
Acrobat Reader, etc. Thveshod

Floyd-Steinberg + Matrix 4x4

@ Floyd-Steinberg + Random

It's important for the successful conversion which
default program is associated to the file type to
properly open and print the file.

Save ] [ Cancel ]

In this regard it should be noted that using Windows
Photo Viewer standard program to open the images
leads to the fact that the images are cut. We
recommend you to use a different default program for
images, for example, Paint.

Quality: Choose outgoing faxes resolution.

Dithering is the process that a program uses when the
full range of colors in a particular image cannot be
displayed. Choose the dithering method for document
conversion.

Algorithms available for graphics previewing:

Floyd-Steinberg
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Algorithms available for text viewing:

Floyd-Steinberg
Musterfirma GmbH

Forschung & Entwicklung
Abt.: Humanmedizin

Matrix 2x2
Musterfirma GmbH

Forschung & Entwicklung
Abt.: Humanmedizin

Matrix 4x4
Musterfirma GmbH

Forschung & Entwicklung

Abt.: Humanmedizin

Floyd-Steinberg + Matrix 4x4
Musterfirma GmbH

Forschung & Entwicklung

Abt.: Humanmedizin

The Server tab

If necessary, enable the “Notification” function
in the Server tab to receive notification emails
about the result of the fax message sending.
You can choose one or all types of
notifications:

- Notification of a successful fax
transmission.

- Notification with a fax copy: successful
transmission notification including a
copy of the sent fax.

- Send notification if an error occurs.

Random

Musterfirma GmbH

Forschung & Entwicklung

Abt.: Humanmedizin

Matrix 3x3
Musterfirma GmbH

Forschung & Entwicklung

Abt.: Humanmedizin

Treshold
Musterfirma GmbH

Forschung & Entwicklung
Abt.: Humanmedizin

Floyd-Steinberg + Random
Musterfirma GmicH

Forschung & Entwicklung
Abt.: Humanmedizin

£¥ System Fax server e-mail |[ohsummit20@s|

1]

4 Account Notification

= Printer [[] Send notification when successful

™ Send notification when error
Server communication
® TCP/IP
(] Address book
Faxserver host |192.168.1.210|
i3 Scan engine Folder
C:\Program File
& Main window

kypro.ch

| port [13000

s (x86)\SKyPRO\FaxG| &

Save ] l Cancel




10 Scan Engine

Scan Engine is a function that allows to send fax messages semi- or automatically.
This means that you can use Windows or Open Office applications (Word, Excel, etc.) for manual
and automatic (using, for example, CRM systems) fax creation. But such text document should be

written with a special syntax (see the table below).
Scan Engine configuration:

If you want to use this function, created documents need
to be saved in a specified folder: Settings — Scan Engine
— Input directory.

You also need to create a folder for fax sending errors and
specify the way to this folder: Settings — Scan Engine —
Error directory.

To activate Scan Engine please mark Enable auto start of
scan engine.

Fax settings

£F  System ‘

Directory scanning

¥ Enable autostart of scan engine

Input directory:  |D:Vfaxing\

Error directory: |+ \faxing error\

L

®

Select directory

M Desktop

[ 4 Libraries

2 Maxim Velichko
% Computer

0 € Network
14144

. New folder
J. PDFCreator

4

The Scan Engine function can be started or stopped from the

tray.

To send a fax message using Scan Engine function:

Mew fax

Settings

Fax journal

omEa P

Pending

User guide

olp-

Start ScanEngine

Stap Quit

- Create a document with special tags, using Word (Open Office) applications;

- Save this document to the specified folder;

- Press Send, after the FaxGwise window opens. All information from the document will be

allocated in the fax message according to the entered tags.
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Available tags for the automatic creation of the fax messages:

German English Ge En Example

Faxnummer Fax number Fn Fn @@fn 004930880455-99@ @

Sendername Sender name | Sn Sn @@sn Hans Tester@ @

Sendertelefon Sender St Sp @ @sp004930880455-0@ @

phone

Senderfax Sender fax Sfa Sf @@sf0043123446@@

Senderfirma Sender Sfi Sc @ @sc Testcompany@@

company

Empfangername Receiver En Rn @@rn James Butler@@

name

Empfangertelefone Receiver Et Rp @@rp 345620935@@

phone

Empfangerfirma Receiver Efi Rc @@rc Butler Ltd@ @

company
name

Betreff Subject Be Su @@su your request@ @

Text Body Te Bo @ @te Dear Sirs,&&&&as discussed you
will receive the required
information.&&&&With best
regards,&&&&Hans Tester@ @

Deckblatt Template Db Tem | @@tem template@ @

@@tem none@@
@@tem default@@

Qualitat Quality Qu Qu @@qu high@@
@@qu low@@

Zustellverzdégerung Sent delay v Sd @@sd 20041113;23:30@ @

(mit Datum) (with date) (date is displayed as jjjjmmtt;hh:mm)

Zustellverzoégerung Pending yAY; Sd @@sd hold@@

(ohne fixiertes Datum) | (without any | wartend | hold

fixed date)
Nachrichtversand Notification Nv Ns Receive notification: No
sent @@ns@@ notification:
@@ns yes@@ @@nv
@@ns +@@ no@@ or
@@nv-@@
Nachrichversandkopie | Notification Nvk Nsc | Receive notification: No
sent copy @@nsc@@ notification:
@@nsc yes@@ @@nsc
@@nsc +@Q@ no@@ or
@@nsc -
@@
Nachrichtfehler Notification Nf Ne Receive notification: No
error @@ne@@ notification:
@@ne yes@@ @@ne
@@ne +@@ no@@ or
@@ne -@@
Sofort senden Send Ss Si @@ss@@
immediately
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Ignoriere Seite Ignore page | Is Ip @@ip@@suppress multiple page

Folgeblatt Enclosure Fb Enc | @@enc AGB@@

Datei Anhangen Attach file Da Af @ @af c:\dics\attachl.doc@@

Wasserzeichendatei Watermark wd Wi @@wf d:\build_A.bmp;1@@
file @@wf d:\build_B.bmp;2-99@ @

Please attach background picture to the
actual document, with the appropriate
resolution for the fax message. For good
result add black-white picture.

Neues Fax New Fax New New | @@new@@

Shows that the following pages are
referred to the new fax-contract, to make
more fax messages from printed materials.

Erzeuger Originator Ez Or @@or userl@company.com @@

Set an alternative fax customer. All the
information (e.g. natifications) will be
shown in another user's mailbox and fax
journal, provided that this user contact is
stored in your address book.

Attention: If you use @@si@@ (Send immediately tag), the fax message will be sent in the
background. This means, that the fax message will be sent immediately and without FaxGwise
automatic opening.

. . . T T T e ————————SNNRRR Mo

SExrir:EIe of a fax message, written in special @n e @@'ﬁ"

. 3 == 4 Calibri (Body) T v iEeELt = y "
(Q%/@fn 004930880455-99@@ - recipients fax = RA'ii T I ‘%%
number; g.,u —— B
@@sn Hans Tester@@ - sender name; e e e
@@rn James Butler@@ - recipient's name "
@@bo We are pleased to see that you.decide to | _ e o
test our product FaxGwise in  your 1 .. resceer
company&&&&FaxGwise is optimized for Novell || eemuimerreserees
GroupWise environments and tightly integrated || esmuerrpmio e esesoesmymnryeeroroer
into GroupWise and Office Applications. FeatUres i et weraromre e et
||ke direct fax Sending and receive from Wlthln : "' handy+ool-and-helpsto-improve-communicationavith-customersandall-otherbusinesspartners@ @4
your GroupWise mailbox easy functions to fax |- Zztfm\d;;hm“‘d@@"
from Microsoft Word to multiple recipients at the [ —— E
same time makes it a handy tool and helps t0 || eensyeseas A
improve communication with customers and all |issas | wmen | & s TR o
other business partners@@ - text of the
message;

@@af c:\dics\attachl.doc@@ - file to attach;
@@tem none@@ - template, here no template is
chosen (none);

@@qu low@@ -low quality is chosen;

@@nsc yes@@ - notification sent copy, “yes”
means that the notification will be sent
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mailto:user1@company.com

If you need to hide tags through text applications
before fax sending, please, choose the white-on-
white function.

Please note, if you select the @@si@@ tag, the
fax window won’t be opened and the fax message
will be sent immediately.

@ ot Word Document GO Wicrosort Word W o =0 e S|

-

“ Home | Insert  Pagelayout  References  Mailings  Review | View o @
(5] 4 Calibri (Bady) <11 MIBERE SRl &‘ % A
= g n[gvalasx,x’% o
Paste = . Quick Change | Editing
- T AE-A-Ac A x| B g Styles - Styles~ | T
Clipboard 1 Font £ Paragraph 5| Styles
= A
Y S SO S RO, S N N AN W IS RIS VCAIS v S * TR U TR TN (3. 0 7

@@fn-004920889455-99@ @1
@@snTomTester@@f

@@m-Michael Tester@@9

@@af-c:\d t1\d L
@@temnone@@9

@@qulow@e@1

@@nsyes@@1

eesear

-
B

o
3

Fage:lofl | Wordsi92 | ¢  EnglishUS) |

] »
Eogz= w0 & |

If you don't use the @ @si@ @ tag, the main fax window will be automatically opened:
— created document will be added to the fax message as an attachment;
— specified tags will be transferred to the corresponding empty fields in the main fax window

and in the template

] Microzoft Word Docurment (4 & Micr ESREEN )
R File Home | Inset  Pagelayout  References  Mailings  Review  View o @
b Iﬁ‘j 4 Calibri (Body) - MR & % &
=l gy BIg-:gxzx’% can
Faste - P . Quick Change Editing
U A R-A A A x| &4 Styles- Styles= | "
||| Clipboard Font r] Paragraph IF] styles
|d9-0 =
b u-w-jw1|3|-4-w-5|5|-7-w-5w9|1B-wuwlllul-u-w-lsnlsA-._
[-| @@fn004930889455-99@ @
7| @@snTomTester@@9
:N @@rn-Michael-Tester@@9 il
- b I d. B d, ded- di ic ol
- o ¥ P Y pany
I eees iseisoptimizeds i i ntsandightivi dint
- F P P ightly P
| and-office Applicati likediract#: i q £ hiney Wi
R i . ! fax i to-multiple-recipient: 4 Kkesita-
3 Y dhelpstoimp onswith dll inessp 1
% @@af-c:\docs\attachmentl\doc@ @9
~ @@tmnone@@f
z -
.| eeqbweat z
- o
| @ensyes@@n <
FiEl [ [ ] »
| Pagetort | Wordsio1 | 5 English(US) | [EeErz=s wsc—0—@
. — —————

Fax to: Michael Tester <004930889455 99>
File Actions View Help

(&)= [a/la]i¢] (8] [a)

| profile [vorgabe  [-]
To Michael Tester <004930889455 99> H = ‘
Subject Type i ‘
[=]
Enclosure <No Enclosure> ‘ v ‘

Send options Send now

\
‘ Template <no template>
[

We are pleased to see that you decided to test our product FaxGwise in
your company

FaxGwise is optimized for Novell GroupWise environment and tightly
integrated into GroupWise and Office Applications. Features like direct
fax sending and receive from within your GroupWise mailbox easy
functions to fax from Microsoft Word to multiplv recioient at the same

T ariel -u-BZUNB=E=sE=E o
== =0

Name Size Type

& Microsoft Word - Document2.tif 8 KB _TIFF Image

+ Address books are loaded
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11 Main window settings

In the Tab Main window you can choose a way
to create a fax.

Activate the checkbox RTF text (with
signature) to edit the fax body in Rich Text
Format (just like in MS Word), or to add the
image with your signature at the end of the
text.

If the checkbox Plain text is marked, it will be
possible to create a fax body only with the text
without text formatting capabilities.

Note: if you choose RTF text (with signature)
as the Fax Body text style, the text will be
displayed on the Cover page exactly as you
have configured in the FaxGwise Client. The
fonts and other display settings for the body
text from the server’s templates will be
ignored.

Tick the checkbox Allow editing of sender
information to edit the sender data from the
profile directly in the main window. These
changes will be used only for that particular
fax. The profile data won’t be changed.

£¥  System Fax Body text style

Plain text
A Account

® RTF text (with signatures)

- )
Printer - -
= Sender information

! Allow editing of sender information
= Server

=  Profiles

[l Address book

3 Scan engine

& Main window € |

Save ] [ Cancel

File Actions View Help

(%] [a/(n]le] (8] ()

Profile Test profile v A

From [Test user

Company Test company

1111111
0222222

3333333

Telephone
Faxnumber
Mobile

To

Subject
Template Sample Template *
Send options Send now
T avial ~vu-BIUNB===
EEEE B L

| & Address honks are Inaded
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12 Sending Faxes from Microsoft Applications

Using FaxGwise printer driver you can send fax
messages via such applications as Word, Excel, etc.
Please, go to File—Print—FaxGwise ClientPrinter.

The FaxGwise printer driver will convert the document into
a fax format. The window for the fax transmission will be
opened automatically with the converted document

attached.

You can also use @@ tags while creating documents. After choosing Print option, the main fax

Home Insert Page Layout References

Print

Open =
& or Print
[ Close
-
Info Printer
. FaxGwiseClientPrinter
Recent Ready
Printer Prop g
MNew
Settings
4 Print All Pages -
& Print the entire document
Save & Send
Fax to:

File Actions View Help

s|(x) [a)imle) (8] (o]

Save As @
Copies: 1

Mailings

L_Nclx]

Profile |

To Enter the recipient(s r search in address books EJ
Subject Type your subject here ‘
Template Sample Template = [- ‘
Enclosure <No Enclosure> |- ‘
Send options  |Send now [-]

-u-BZIUNE=SsS

E & L7

Name Size Type
& Microsoft Word - Datei 1.tif

)

488... TIFFImage

Review

+ Address books are loaded

window will be opened and the created document will be converted into a fax message with an
attachment. The specified tags will be transferred to the corresponding available fields in the fax

main window and in the template.

Quick Change Editing
Styles - Styles~ |~
Clipboard Font & Paragraph | styles

OE 2 5 v s s 1715 15 b n v biwis wp
T @@fn004930889455-99@@

“ @@snTom Tester@@

o @@mMichael Tester@@

; @@su Your Request@@

T @@bo We are pleased to seethat you decided to test our product FaxGwise in you
7| company &&&&FaxGwise is optimized for Novell GroupWise environments and is tightly
T into P and Office Applic . Features like direct fax sending and receive
w| - from within your GroupWise mailbox, easy functions to fax from Microsoft Word to multiple

-| recipients at the same time makes it a handy tool and helps to improve communication with
| customers and all other business partners. @@

@@af c\docsiattachmenti.doc@@

; @@tem none@@

T @@ low@@

1| eansyesae -
1l o
« [ i ] »

Pageilofl | Words:94 | <8 English (US) |

[EuEszs v U @

Fax to: Michael Tester <004930889455 99>
File Actions View Help

(a)() [a][r)le]) (8] (=)

Profile |vorgabe

To [Michael Tester <004930889455 99> |
Subject ‘T,'[v: your subject here

Template | <no template>

Enclosure | <No Enclosure>

Send options | Send now

We are pleased to see that you decided to test our product FaxGwise in
your company

FaxGwise is optimized for Novell GroupWise environment and tightly
gl into p and Office Applicati Features like direct
fax sending and receive from within your GroupWise mailbox easy
functions to fax from Microsoft Word to multiolv recioient at the same
" Avial -u-BIUNEBE=E==E=E o~

Name Size Type

& Microsoft Word - Document?2.tif 8 KB_TIFF Image

+ Address books are loaded

If you use the tag @ @si@ @, the fax will be sent without the FaxGwise Client window opening.
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To send a fax via Microsoft Word, choose the Send as
fax Icon in FaxGwise tab on Microsoft Word symbol bar.
The transmission form with the attached Word document [/& &
will be automatically opened.

Inset  Pagelayout References  Mailings Review View  Adddns | FaxGuwise | & igg

s fax to FaxGwise

Malil merge to FaxGwise automatically sends information
. MailMerge to FaxGwise EelaE=s
from data base to a word template and fills the &= s

Fax | Send options |

necessary fields in. Assioncsasour et o el

To To ~| W Usedatasource
Receiver Name ‘Sender_Fexnumber j W Use datasource
Receiver Company gody 2| T Use datasource
rom
Receiver Telephone R [~ Use datasource
Receiver_vame =
From Receiver_Telephons. [~ Use datasounce:
Company Sender_Gompany I Use datasource:
Sendier_Faxnumber
Telephone Sender_Telephons =] 1 use datasource:
Faxnumber : 5647098340 I~ Use datasource
Template |Temp,,m j ¥ Use datasource:
Subject |Subfecf j [V Use datasource
I Use datasource:
State
i il Send X Cancel
MailMerge to FaxGwise =N
File Help

Fax  Send options |

Qualiy
% % Low quaity I~ Use datasource.
Cormon " High quality B D |

[~ Deloy delivery

= [ watend

I Use datasource

Body -
Far [ < e
Unti
MW, 15.03 2004 -
11:58
¥ Send notification when successiul I~ Use datasource
¥ Send natification with fax capy Body -
¥ Send noification when error I Use datasourcs
Body -
Enclosure : [<Ho Enclosure> | T Use detasouce

State

i Ll send X Cancel

37



13 Email2Fax Gateway

The Email to FaxGateway function allows you to send faxes as
emails directly from your mailbox without the FaxGwise Client
being installed.

To send a fax, using Email to FaxGateway function:

- Create an email.

- In the field “To” enter the server email address.

- In the field “Subject” enter the fax number in {} tags. Enter other
necessary information after the end tag.

- Write text of your fax in the email body. If necessary use

@@ tags (see Automatic Creation of Facsimiles for scan engine).
The @@ tags are the same tags used for Scan Engine function.

- Attach documents to your email, if necessary. Attention: In this
case the attachments conversion will be carried out on the
FaxGwise server side. All applications in use (e.g. MS Office,
application for .pdf file etc.) have to be installed on the FaxGwise
Server machine. Besides, all necessary file formats should be
entered in the FaxGwise server configuration. Ask your
administrator to configure required settings on the server side.

- After sending the faxes via Email2FaxGateway, you will get an
email containing sent faxes statuses or the ID assigned to faxes
set on pending or with delayed date (Order ID).

Other available @@ tags for Email to FaxGateway Option

To put an outgoing fax in queue use following
tags in the text body:

Eile Edit View Actions Tools Accounts Window Help

© A% Send 38 Cancel T Address () ‘ EH fe | 2% Spell Check | B2
Mail | Send Options
Fom: -] [swsupport skypro cc |

To: [server_mail@domain.com Bc |

Subject: [i237} file offer |

Segoe Ul <0 +] E-| B £ U| @] = ==

@@sd 20121208:1000@@|

M
iif
r
o
r

file

TREE

Account: Novell GroupWise

- Delayed sending (containing data)

- Pending (not containing data)

@@sd yyyymmdd;hh:mm@ @
(yearmonthday;hour:minute)

@@zv jjjjmmtt;hh:mm@@

@@sd hold@@
@@zv wartend@ @

To cancel fax message sending or to get the fax status or journal:

- Write an e-mail to the fax-server email address.

- As a subject to this email put command_email in tags configured in the server settings for Email to

FaxGateway option.

- In the email text body use the following commands with assigned Order ID:
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To send a delayed or pending fax message 1 Mail T server_ mai@domsin.com F=RECR

. . . File Edit View Actions Tools Accounts Window Help
lmmedlately' f# Send 3% Cancel [ Address (7 ‘ [ foo | ¥ spencheck | (2 @ |»
@ @Sendimmediately Order_ID@@ [Mail [ sena Options]
@@SI Order_ID@@ From: - Iswsupportskypro CC: I
@@SofortSenden Order_ID@@ Te [server_mil@ domain.com o |
Subject: I{command_ema\l}
@@ss Order_ID@@ Arial - E-|B I U|@r|EEEE|E =
@@cd 237@al i

To cancel a fax:
@@CancelDelayed Order_ID@ @
@@cd Order_ ID@Q@ e
@ @FaxAbbrechen Order_ID@@
@@fa Order_ID@@

Account: Novell GroupWise

To get the fax status: . —
@@Getstatus Order_l D @@ [ Mail To: server_mail@domain.com E’E

File Edit View Actions Tools Accounts Window Help
@@gs Order_ID@@ ©(f send 3T Cancel [ Address (/) ‘ [l foo | %% speliCheck | [ .

@ @FaxStatus Order_ID@@ [ Msil | Send Options|
@ @fS O rder_l D @ @ From: - Isw;upport skypro CC I

To: Iservsr_mail@domain‘com BC: I

Subject: fcommandiemall}

Arial 2 -] Ev| B oz u| @ EEEE|E
@@gs 237@@ i

Account: Novell GroupWise

Attention: Enter the email address used for fax sending to one of the address books to use Email
to FaxGateway function.
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14 Information and Help

Press Help if you need:

Eile Actions View!

User guide

Live chat support
- The current User's Guide o |
- Live chat support. Contact our 24/7 support team. o e e recenta ere o s s vos[i]
- Information About FaxGwise. Here you can find subject  [Fipe vour subject Fara |
information about the current FaxGwise client version. - |

sendoptions  [zndnow -]

Select the template to enter the text

+ Address books are loaded

Also, you can find the User Guide in the tray menu.
& Mewfax

£} Settings
B Faxjournal
(& Pending

LF

2011
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15 FaxGwise Client Uninstall Process

To uninstall your FaxGwise Client, click START
MENU on your PC, open FaxGwise menu item
and choose the necessary option.

Attention: Please, close current GroupWise /
Microsoft Outlook session before you open the
maintenance window.

k

. Abto, LLC - T38Modem
. Accessories

. haneWIN Software

. Java

. Novell GroupWise
. SKyPRO

Administrative Tools
comOcom

Maintenance

. FaxGwise Client
[F) FaxGwise Client
|_(F) Uninstall FaxGwise Client
. FaxGwise Server
Sophos

4

Back

I Search programs and files

=T

To uninstall the FaxGwise Client, chose
Uninstall and confirm uninstalling.

FaxGwise Client Uninstall

Are you sure you want to completely remove FaxGwise Client and
all of its components?

Yes

=l

[[ ™% ]

Wait until the Client will be uninstalled.

- 4

Uninstall Status
Please wait while FaxGwise Client is removed from your computer,

Uninstalling FaxGwise Client...

| Cancel

@Should you have any questions or need further assistance, do not hesitate to contact
SKyPRO support at any time. Besides writing an email to swsupport@skypro.ch you can contact
us 24/7 in the live chat following the next link: http://skypro.eu/support.aspx
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