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Getting started with FaxGwise

Welcome to FaxGwise. This Guide walks you through the basic steps to install and setup the
FaxGwise Server and the FaxGwise Client. You'll also work with Management Console interface
and learn about the main FaxGwise Server’s settings.

While this Guide gets you started, be sure also to look into FaxGwise Server Administrator’s
Manual and FaxGwise Client User’'s Guide which describe all functions of the software and
provides a substantial amount of background information.
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1 Install and Configure the FaxGwise Server

Before you start, make sure your environment meets the system requirements listed in FaxGwise
6 system requirements (FolP) or FaxGwise 6 system requirements (ISDN / FaxBoard).

1.1 Installation

Register to download and run the installation file from SKyPRO website.

1 Double-click the installation file

Follow the steps in the Setup wizard and click Next
to continue through each step.

2 Select a folder to install the FaxGwise
Server

When these windows appear, you can select folders
where you want to install the components of this
application.

@5' Setup - FaxGwise Server

=) )

Welcome to the FaxGwise Server
Setup Wizard

This will install FaxGwise Server version 6.0.31 on your
computer,

Itis recommended that you dose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

15! Setup - FaxGwise Server = e
Select Destination Location ~
Where should FaxGwise Server be installed? @

| Setup will install FaxGwise Server into the following folder.

To continue, dick Next. If you would like to select a different folder, dick Browse.

[ Browse... |

Data path:
Ci\ProgramDatalSKyPROVFaxGuise Browse...
Badkup path:
C:\Jsers\SupportiDocuments\SKyPRO\FaxGise Browse...
Atleast 164, M of free disk space is required.

<gack [ mext> | [ cancel

B
Select Start Menu Folder "
Where should Setup place the program's shortcuts? \'(2

i Setup vl create the program's shortcuts in the following Start Menu folder.

To continue, dick Next. If you would like to select a different folder, cick Browse.
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3 Specify the service account

Enter your administrator password for your computer and repeat it. Complete the installation:

With this Installer you will

-install the FaxGwise Server Service

-configure service with administrator.

Click Next to continue.

[ Next

H Cancel ]

| You may enter an existing account.

4 Launch the FaxGwise Server

&

(EEXG WIS
After you launched the shortcut By

v' FaxGwise console opens, click Login

v" click Yes to start the FaxGwise service.

¥ You can set the password in the tab
FaxGwise Configurations->Common->Set
Administrator Password.

Please specify the service account. Account Name  Support

Otherwise the account will be Password eesesse

created.
Repeat Password eeeeeee

Next ] ’ Cancel

FaxGwise

Comfortable and integrated

Machine 127.0.0.1 |
User |admin |
Password | |

[ Confirm M

\0} FaxGwise service is not running. Should it be started
@ now?

[ Yes ] [ No

Set Password E

MNew Password ;|

Comfirmn Mew Pagsword |

[E Save ] [ 8 Cancel




After that the FaxGwise Server main window will open:

FaxBwise Management Console

.

Console Server View Tools Help

The main menu

i .w(D Delayed Orders
4 -[ig] Templates

i "B Faxtemplates
4- A4 Routing

L. MSN/DID

Navigation bar

< . b

G|r m|Bn@E|[E]/0e  Toobar
FaxGi
* s FaxGwise
Version:

Version 6.0 Build 31.0 (2 Ports )

Logged in Down
=

Status bar

1.2 Essential Settings

To open the settings menu click Configuration

button on the toolbar:

1 Specify admin and default
receiver email addresses

e Enter the admin email address
(for receiving error messages).

e Enter default receiver email
address (email address that will
receive faxes in cases when the
server cannot determine the
recipient).

@ This could be the same
one as the admin emalil

address.

\/

FaxGwise Management Console

Console Server View Tools Help

@Tbli@iﬂ-iOo

4 {@® FaxGuise |
4 - Instance

Configuration button FaxGwise

|

-
@ FaxGwise Configuration

—

=W YT oo

|
|

o]

Common
Fax
Controller

GroupWise

8

Synch.

((p)
i o=

lj|| Hardware

Faxheader

Faxcontroller
Admin EMail Address :
—

Olena.Shevchenko@skypro.ch

Default Receiver : Olena.Shevchenko@skypro.ch
=

Temp Folder :
Retry Count: 2
Additional Application :

Page size format:

Injobs

Injobs format :

Print all injobs : []

Put files of size more than

OutJobs

C:\ProgramData\SKyPRO \FaxGwise \work -
Retry Period : 120 sec. Max. Redipients : 20
L]
Custom Filename : <Date>_<Time>_<SenderCSID>
Printername :
Kbin the folder: =
‘emplate Folder : C:\ProgramData\SKyPRO \FaxGwise \templates -

T
Convert Attachments :

Client + Server (email attachme: v | | Supported Filetypes :  pdf;txt;bmp;doc;docx

Conversion Timeout : 120
Max. Fax File Size : 3000

Print all outjobs : [

sec. Exduded Files (use wildcards) : *.vcf

KByte online time is approximatly 28 min. (rate 14,4 kbit/s)

Printername :




2 Set up converting of fax attachments

e In the field Outjobs > Convert attachments set up on which side (client or server) fax
attachments will be converted to printer format.

N
-

‘@

¥ We recommend Client + Server.

e For conversion on the server’s side add necessary Supported file types

3 Connect FaxGwise to your mail " ForGuise Confgurtion Bl YT Toc=w
system
. Lol Communicator Type : @J
L4 SEIECt the mall SyStem you cgm Username : swsupport Password : -nur ooooo
Would Ilke to use (default: U Address :  skygw.skypro.ch Port: 1677
G I’Ou leSe) . Eak Workfolder : FaxWork Delete Fax Messages : [
S ] eater Recomnectint.: 5  min. Scaninterval: 10 sec.
AVA Al =
€t We recom mend you to create a SMTP Notifications Notification of errors if access to Group\Wise fais
. - SMTP Host : smtp.host Port: 25
separate mailbox for FaxGwise B e sbersicton:
Server, et Username : user
Password : seessses
()
e If you use GroupWise: g | OGS st orrcteney (2)
v Enter GroupWise user name | ® e e i || i)
and password Of the account o (for example " and *T" for email subject lines like "+49 30 12345]Email to Fax")
which you would like to use N e B
as server em al | ad d ress. i Database Number of message to be read simultaneously : (0 = read all massages)
v' Add the host (IP address)
v" Check the corresponding | Faeader
: (o]
port (presetting 1677). z

See how to set up FaxGwise with Exchange, Gmail or IMAP/SMTP in § 5.2.1 of FaxGwise
Server Administrator’s Manual

¢ If you would like to use Email2Fax Gateway function, please enable the relevant box.


http://skypro.eu/user%20guide/FaxGwise%20Server%20Manual%206.0.pdf
http://skypro.eu/user%20guide/FaxGwise%20Server%20Manual%206.0.pdf

4 Create your users list [ P Coniraton | N =
FaxGwise server can use as a gy o oo oo (3
users list: o VN Caching vl 728 et
- an address book of the i ==
mail client which it was set P, Grouwise Communicator
up Wltha El “Full Name” Attribute ¢ [Name -]
- L D AP ; b Email Address” Attribute : [Emal-Adresse -
- Csv. | e e —
e Choose a type of the users jL ==
list you would like to use in -
the tab Synchronizer e
(default: Addressbook). ' mTip
e |If you use Addressbook: | =
v' Enter the name of an =
existing address book of
the mail client FaxGwise o
was set up with in the Step : -
3.

AThe amount of users, which are entered in this address book, cannot exceed the limit of users
set by your license.

See how to set up your users list with LDAP or CSV in § 6 of FaxGwise Server
Administrator’s Manual

5 Connect FaxGwise to your [ fecuscoguaon ==
Hardware. ©
ISDN - accessible ports : 1 (licensed : 2) accessible channels : 2
Q Device manufacturer : AVM-GmbH
e Choose the hardware type: comnon | port:portt =
ISDN or Faxboard/Modem = Bkelym ot
« . Send channels : --v
e Check the information about | & I [:—]
yo ur h ardware : El Inbound numbers (MSN/DID) : =
v' Choose the corresponding croupiise N
p o rt ‘th at n eed S to be Enable DDI : [C] Own Phone Number : 41417403050 MSN length :
5] o
configured. S, e
v You need to configure .
each po rtse parate Iy . L Own Calling Station ID (CSID) for InJobs : 123<msn> (For exampe: "+49 30 12345 <msn>")
" I: Internal fax length : 4 (for example: "4, Dial Prefix is ignored for number length of 4 or shorter)
:‘ - ’: TCP/IP Country code : 41 (;P'—H::Z ‘:'i’;'; to 5::1:,? ﬁé@é‘ﬂ\iz countr
% We recommend using 1 = | o[y WSS
C h an n e| fo r Se n d | n g an d 2 fo r e Direct delivery of Ou/f'.‘]:!\a:( :;2 :c;n;:r $:Ze;ng?: 1; x:;ll;\bound Numbers Fields : [V]
receiving.
Faxheader
-

AYou may open only that quantity of ports which is allowed according to your license.

e Enter your own phone number.
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1.3 Additional settings

Besides setting up the essential settings we also recommend you to configure the following fields:

— ™ x|

6 Activate Daily restart EERSETLs

recom mend you to actlvate a Applicationname ; FaxGuise
scheduled daily restart of the server

If you are going to fax a lot we [@ Applction
O

| [

Shared Template Folder : C:\Users\Public\Documents\

Minimal Client Version :

i || Fax
n th € Ta b C ommon. Controlier Set Administration Password Server restart Delay (sec.): 5
El Start/Stop Notification : [] Notify on :
Destination :
GroupWise
@ Application Guard
o Enable AppGuard : [7] (restarts FaxGwise # it finishs unexpectedly) Depends on:
Synch.
Restartinterval : 5 Alive check interval (sec.) : 30
_«{2 Enable Daily Restart: [¥] Requestcount: 5 Automatical Restart Time : 00:00
SelectDay(s): V| Mon [V]Tue []wed [WThu [@IFi  [¥sat [Zsun
Hardware
TCP/IP
s
—
=
Database

Faxheader

-




7 Check the Log File and Backup — [fecrenfoueion 5SS p— - el

settings
Q Database
Set u the |O in |eve| and the Common Ole DB Connectionstring :  Provider=Microsoft. Jet, OLEDB. 4.0;Data Source=C: \ProgramData\skyPROFaxGwise \DBYfaxdb.mdb;l  &a
P gging ‘eve:
folder where log files will be located. i
Co:w:r’::l\er . x -
- Logging Cutput :
Please notice that the default Al o
. Textfile : C:\ProgramData\SkyPRO\FaxGwise\Log\FaxLog\faxgwise_log. txt [}
Backup Method is Move faxes. S e <]
Log Level : |Messages ~| LogDays: 7
That means your data (older than 14 8 .
dayS) will be moved from the data T BackUp folder: C:\Users\PubliciDocuments\ -
base to the folder Indicated In the -([{2 FileName: FaxGwiseBackup [¥] Add date and time to Backup file name
field BackUp folder. Hadare Sacup vethod: [MoveFares 71 @ 1 s o ol v kit the slected
E Backup every: 14 days date will be MOVED to the badkup!
Learn more about backup (=]
methods in § 7.5 of FaxGwise Server |{zazz
Administrator’s Manual
Faxheader
—

8 When you entered all the necessary settings click Save to apply your changes

9 Start the FaxGwise Server

Console Server View Tools Help

diE ohE|B|ee

% +(® FaxGwise | :
=] Instance FaxGwise
o State
4 -{m} Components
| i@} Fax Controller
1 0 Check if eve rything was r FaxGwise Management Console =B
- Console Server View Tools Help
configured properly o> m oG G oo
. # (? EXG::SEME FaxGwise
v If all the necessary settings _——
. & ?; Components %
are configured properly, all . chonmue,(
) Communicator (GroupWise
components of the FaxGwise e i
. F;j bl Version 6.0 Build 31.0 (2 Poris )

Server console are displayed T ]

. 11 Ch‘anlnels

in green colour. 4 Dvise
\\@’ g gult Jo!;sO i
~ - elayed Orders

% If one of the components is red, i Sjier
. . 4 -4 Routing
stop the server, open configuration 22, MSNDID
menu, check and correct the
relevant settings, save and start the
server again. I |
Logged in Started j

v' The field with the information Logged in on the left shows a successful console startup
(otherwise — Logged out),

v' the field with the information Started on the right indicates a successful startup of the server
(otherwise — Down).
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2 Install and set up the FaxGwise Client

Register to download and run the installation file from SKyPRO website.

1 Double-click the installation file

Follow the steps in the Setup wizard and click Next
to continue through each step.

2 Choose the printer and destination folder R

Select printer to install

for this application

Folder

| be installed inside the folder displayed below.

3 Start the FaxGwise Client session g

After you have installed FaxGwise Client on your PC, double click the shortcut = ik

4 Go to settings

To open the settings menu right click FaxGwise icon in the Windows
system bar and choose Settings.

5 Pending

User guide

ScanEngine *

Quit

10
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5 Set up FaxGwise Client with your email
account

e Choose your email account provider:
GroupWise, Exchange, Gmail or SMTP

e |If you use Gmail:
v"enter your Gmail email address and
password Fill in Proxy settings if needed

e If you use GroupWise:

v' Just choose GroupWise as Provider and
FaxGwise Client will be working with the
GroupWise account that is currently
logged in to the GroupWise Client.

See how to set up your FaxGwise Client
with Exchange or SMTP in § 5 of FaxGwise
Client User’s Guide

6 Enter the email address of the FaxGwise
Server

This is the email address you configured the
FaxGwise Server with in Step 3

Click Save

‘ O Ssystem

piia ]

Choose account

GroupWise settings

ilce
v
Ad 5080
&5 scan engine Log —
Password [Tl
Fax settings
{3  system Choose account
Provider =
Exchange settings
B Printer
Profile outlook
Fax settings
£ System Fax server e-mail_ |uatest0s@skypro.ch
Notification
a Printer Send notification when successful

L Send notification with fax copy

Send notification when error

Server communication

@ TCP/IP

Faxserver host  |192.168.1.190 Port |13000
i Folder

C:\Program Files\SKyPRO\FaxGwise C:‘

Save l I Cancel

These are the basic settings you need to configure for sending faxes.

Learn more about other settings in § 7 of FaxGwise Client User’s Guide.

11
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3 Send a fax

3.1. Send a fax using FaxGwise Client

e To send a fax via the FaxGwise Client click the icon
appeared in your PC tray and choose New fax

e Fill in all the necessary fields in the main window of
the FaxGwise Client.

e In the field To you can enter a fax number of the
recipient manually or select a recipient from the
address book loaded from your GroupWise or
Microsoft Outlook Client.

£} Settings
& Faxjournal

.| @ Pending

© User guide

Quit

Fax to:

Eile Actions View Help
x| [a][m][¢] (8] (%]

Profile Inga Kornieieva

default
To SKYPRO AG
Inga Kornieieva ]

Subject
Template Sample Template =
Enclosure <No Enclosure>

Send options Send now

T avial
EEREE & U

' Address books are loaded

+u-BIZIUNEBESE -

File View Help

= I
| ¢ Address books

swsupport skypro
test
test 1

Profile SKYPRO AG -]
To |Enter the recipient(s) here or search in address books.
Subject Address books
Address Book : Selected
Template [[skypro [ ][ Name Fax Number
Brainshare 2011 - SMS (Horst Fuhrmann) z
-l Brainshare 2011 - SMS More (Horst Fuhrmann) & Andrey Vanik... 38061236313
Send optiof T & swsupport sk... 2363139-1008
SKyPRO
Suggested Contacts

RN ]

& Mark Born
& Markus Duenne...
& Maxim Velichko
& Michael Good

& Nagel Michael

& Piquet Telag

& Ramon Lustrati
& Regula Furter

& riccardo.manfre...

Mark.Born@skypr...
Markus.Duennen...
Maxim.Velichko@...
Michael. Good@sk...
mnag@petrotest....
Piquet. Telag@sky...
Ramon.LUStrati@...
Regula.Furter@sk...
riccardo.manfre@...

& Roger Zi
2 skunz@comle:

+414174150 71

| & swsupport sl

2363139-1009

& thielol-os.de
& Vladimir Calovic
‘

thiel@l-os.de

Vladimir.Calovie@... 079/6228022 -
]

Remove

12



e Choose a template

File Actions View Help

(a)x] Gl B &

Templates can be individually customized by the
FaxGwise server administrator. profle [sweeons -]

To |Enter the recipient(s) here or search in address books "

|
Subject |T=[-e your subject here |
|

A If no template is selected, the Send fax button [<no tempiate> E

<default>

will be inactive. In this case you should attach a || senomions EiiiirEs

Sample Template =

document to send a fax.

Select the template to enter the text

° Click Se n d faX Fax to: Anzhela Pluzhnik <2363139-1002>

File Actions View Help

SeproAs |-
To [nzhela Pluzhnik <2363139-1002> [=]
Subject [1DM Toolbox |
Ti 1 |Samp|e Template * | - |

Sendoptions [sendnow | -

Hello all,
here us the PO for the quote of the IDM toolbox you sent me earlier |

3.2. Send a fax using Email2Fax Gateway

To send a fax using Email to fax function you [Eecesms D -

should create an email with the following msTa X coct Boses | 3 [ =

. i Mail | Send Options |

information: S— s g (g
Subject: {1011)Test fax to FaxGwisg server +Bc

e In the field “To” enter the server email | &&.mmoeees
address.

e In the field “Subject” enter a fax number in {}
tags and a subject of your fax

e Write text of your fax in the email body. If

necessary use @@ tags. -

e Attach documents to your email, if necessary. | ™™ —_—
You can also add some tags into the attached [ ioacern. d
files.

e Click Send.

- Learn more about Email2Fax Gateway in § 12 of the FaxGwise Client User's Guide.

@Should you have any questions or need further assistance, do not hesitate to contact
SKyPRO support at any time. Besides writing an email to swsupport@skypro.ch you can contact
us 24/7 in the live chat following the next link: http://skypro.eu/support.aspx
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