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1 Introduction

SKySMS is a unified communications* enterprise SMS-tool developed by SKyPRO. Using the
SKySMS client, SMS text messages can be edited and sent/received directly from/to your

GroupWise, Gmail or Exchange environments.

When creating a new text message the recipient can be entered manually or be chosen from
your GroupWise/Gmail/Exchange address book. You can send SMS messages to multiple
recipients at the same time, just the same way as you do with emails. SKySMS uses your
existing contact data and saves all SMS information to your GroupWise/Gmail/Exchange
mailbox.

SKySMS client is easy to install and allows the administrator to configure and manage all users,
who are allowed to send text messages directly from their GroupWise/Gmail/Exchange
mailboxes.

A default connection to the SKyPRO SMS Gateway ensures that text messages are sent
immediately at cost-effective rates.

* Unified communications represents a concept where multiple modes of business communications can
be seamlessly integrated. Unified communications integrates all the systems that a user might already be
using and helps those systems work together in a real time. They combine multiple IT capabilities,
enabling an efficient approach to communicating that change how individuals, groups and organizations
conduct business — and provide key business benefits.



2 Requirements

Hardware

* Processor: from Pentium Il or Athlon minimum 500MHz

* Random access memory: minimum 512MB RAM

* Hard drive: Minimum 50 MB free disk space

» Graphics card: SVGA with a resolution of at least 1024x768

Software

Operating system:

e Microsoft Windows Vista
*  Microsoft Windows 7

* Microsoft Windows 8

e Microsoft Windows 10

Applications software:

* Novell GroupWise Client from Version 8.0 and higher (in case of using GroupWise), Gmail,

Exchange or any IMAP4/SMTP compatible mail system
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4 Installation

To install the SKySMS Client do the
following steps:
(Important: close all running programs

before starting the installation.)

Start the SSC_xxx_ins.exe file
(SSC — SKySMS Client, xxx — version
number), select language and click OK

to continue.

To continue SKySMS installation, accept
the terms of the End-User License

Agreement. Click Next to continue.

Choose the destination folder and click

Next to continue.

Select Setup Language @
Select the language to use during the
installation:
(Engish N

Ok ][ Cancel ]

B2 setup - SKySMS Client

License Agreement
Flease read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

END USER. LICEMSE AGREEMENT -
SKySMS I
SKyPRO AG T

PLEASE READ THIS END USER LICENSE AGREEMENT ("ELILA™) CAREFULLY
BEFORE DOWMNLOADING OR USING THIS SOFTWARE. BY DOWNLOADING THE
PRODUCT OR OPENING THE FILES, YOU ARE COMSENTING TO BE BOUMD BY
|THIS AGREEMENT. IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS
AGREEMEMT, DO NOT OPEM OR. USE THE FILES.

IMPORTAMT - READ CAREFULLY: This EULA is a legal agreement between you &

(7)1 do not accept the agreement

Mext = ][ Cancel

B2 Setup - SKySMS Client

Select Destination Location
Where should SKySMS Client be installed?

| Setup will install SKysMS Client into the following folder.

To continue, dick Next. If you would like to select a different folder, dick Browse.

Browse...

C:\Program Files (x86)\5KyPRO\SKYSMS)|

At least 18.1 MB of free disk space is required.

< Back ][ Next > ][ Cancel




Choose the option Create a desktop

shortcut and click Next to continue.

Click Install to complete the SKySMS
Client installation on your PC / laptop.

The installation is successfully

completed, please click Finish

ki Setup - SKySMS Client

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing SKysMS
Client, then didk Mext.

Additional shortouts:

< Back |[ MNext = ]l Cancel

b Setup - SKySMS Client

Ready to Install
Setup is now ready to begin installing SKySMS Client on your computer,

Click Install to continue with the installation, or didk Back if you want to review or
change any settings.

Destination location:
C:\Program Files (x86)\SKyPROSKYSMS

Additional tasks:
Additional shortcuts:
Create a desktop shartcut

< Back || Instal || Cancel

=] = | =

Completing the SKySMS Client
Setup Wizard

b Setup - SKySMS Client

Setup has finished instaling SKySMS Client on your computer.
The application may be launched by selecting the installed
shortcuts.

Click Finish to exit Setup.




4.1 Installation from the command line

You can install the SKySMS Client from the command line with definite parameters. You can set
all parameters values for the current user and for all the users on the PC at the same time. To
install the SKySMS Client from the command line please use the following format:

SMS_CL_x.x.x.x_ins.exe [[PARAM=VALUE [/[PARAM=VALUE [...]]]

The /PARAM can be the following:

- IDIALPLANFILE - dial plan configuration xml file. If you have a dial plan configuration available
and want to share it with other users, please use this parameter. Note, that xml file should be in
the same folder, as an installation exe-file (e.g. DIALPLANFILE=dialplan.xml);

- ISERVEREMAIL — SKySMS Server’'s e-mail address (e.g.
SERVEREMAIL=serveremail@mydomain.com);

- [LANGUAGE — Language that you may use for the SKySMS Client configuration: English - en,
German - de or French - fr (e.g.. LANGUAGE=en);

- IPROXYENABLE — Enable/disable proxy. If value is TRUE, the parameter will be valid, if there
is any other value, the parameter will be ighored (PROXYENABLE=TRUE);

- /PROXYDOMAIN - Proxy domain/host. It makes sense if PROXYENABLE=TRUE
(PROXYDOMAIN=192.168.1.1);

- IPROXYPORT - Proxy port. It makes sense if PROXYENABLE=TRUE (PROXYPORT=8080);

- IFORALLUSERS - If this parameter is set to TRUE, all the specified settings will be applied to
all users on the definite PC. If value is TRUE, the parameter will be valid, if there is any other
value, the parameter will be ignored (FORALLUSERS=TRUE).

The additional command line parameters for the installer:

- IVERYSILENT /SUPPRESSMSGBOXES /SP /INORESTART - all these parameters should be
used together for a very silent automatic installation (e.g. via Zen Works);

- /cleansettings — remove previous configuration settings.

Example to install the SKySMS Client via the administration systems (e.g. Novell ZenWorks):

SMS _CL_1.0.3.8 ins.exe /VERYSILENT /SUPPRESSMSGBOXES /SP /NORESTART
/PROXYENABLE=TRUE /PROXYDOMAIN=192.168.1.1 /PROXYPORT=8080



5 Client Overview

The main Client window has input fields for text of the SMS, the recipient’'s number and other
functions.

More detailed description of the functions please read below.

Set the server e-mail address,
Choose recipients from language and address books for
address books contacts’ search.

Request a journal of sent
B2 SMS To: Schmid, Antoinette <4179 334 39905 Karch, Christian <+41 70 622.80025; Fuhrmann, Hor... |-, - [53s) [IREEAAA R 2 THUETl L[
File Contacts Tools Help
Save message as @smsns R concel ‘ Address book [Q Settings Em 9 Dscussion thread

template for later user Receive journal for
To  Schmid, Antonette <+4179 3348990>; Karch, Christian <4179 622 8002>; Fuhrmann, Horst <+41 79 6228001
? o S = RS 2 current SMS to your

N T P - ! !
ki Ao kS mailbox automatically
SKySHS is unified communications™ enterprise SMS*inal developed by SKyPRO.

Start entering recipient’s Using the SKySMS dhent, SMS text messages can be edited and sent drectly from your GroupWise environment.

name ( like you do in your Hande SMS delvery to multiple phone numbers the same way as to emais. |

mailbox) or enter the Never hassle with a mobile phone again to send a text.

phone number manually SKySMS is tightly integrated with GroupWise and allows the creation, and sending of text messages from your GroupWise desktop,
Your GroupWise address book becomes the only address book you need.

SMS is a great way to communicate quickly and immediately, to an individual or to a large audience and SKySMS makes it easy.

I Msg5 653/765 Grouanse:a;ailable

Copyright © 2016 SKyPRO
All rights reserved




6 Integration with GroupWise

The SKySMS Client has a full integration with GroupWise. It allows the creation, addressing and
sending of SMS messages from your GroupWise desktop as well as answering emails with
SMS text messages. You can access the SKySMS Client directly from the GroupWise panel.
When SMS is sent you will receive a report about its status to your mailbox. To get the details of
SMS you can open the Discussion Thread in your report.

Fle (ot View Actons Tooks Window Melp

£ Newrat v (D) Newappt ~ (g Addvess ook G owTa & 5k, COM [ New S5 )3} New Fax Fint »
[ Fovons frem fi =E=)h
- ’DWMMWL — ey
mawmll"""t"MI Window _ tidp ill’”
“Suppot Tramsousc Giora 5 Rephy ! 00 Rty Al o | = S 13022
Chestion Kaech | x hd & * a ’)( ‘—"‘"! ‘u’u
Hexands Budwor || aga I""“"’|""°"“" Dscussion Theead 1 1046
Mexande Burarov || S — SO p— 20
Mexande Buharor | Sobject Nome Oste 1 1445
| 2] New features i SXySMS server Alexande Bukharov 2032011 1350 11445
Wb S [0/ MK New features in SKySMS server  Anns lihchenko 2032081 1351 |1 1aas
'Anes it r SMS New features in SXySMS serv  Alexandr Bukharov <Aloa 23032011 1351 e
ve B. EEEIEIETERETEIR Acand Buthaov 230320111353 J | 11423
(3@ ReSut SMS New features in SKy'  Aleandr Bukharov 230320111357 {]2 3408
9 @9/ M5 St SMS Newfeatures in SKy  Anaa livchenko 23032001 1407 1383
0r M Stat: SMS: New features in S8 Alexandr Bukharov <anna. 23032041 1407 {1250
£ SMSStat SMS: New features in S5 “Anna lhchenko” <Anna. 23032011 1408 {3350
S W/ M New features in SKySMS seves  Anna Ishchenko 23032011 1443 1 1945
r  SMS New features in SKySMS serv Alexands Bubharov <Alea 23032011 1443 aing
Seat: SMS: New features in SKySMS 1+ Alexsnde Bubharov 2303200 1S :;‘;’:
[0 Dol S5 New features in SKySMS  Alexande Bukharov 22032001 145 oo
B Stat SMS New features in SKySMS 1 Aleandr Bukharov 22032001 1446 v
|
11026
|| Subject: Seat: SMES: New festures in SKySMS server h"m
SMS to Alexande Bukharov<00380501585453> was delrvered upitresm a6
11815
SMS text: Theu a lot™ 11815
e S | RTRY]
|| B s szznezon oS
11006
s 2200
1 2200
Aenalinchents W Find resuls updated st 1449 oo 23032011 P lg:
b - — s

You can send SMS text messages directly from your GroupWise mailbox, if your SKySMS
Client settings are set up accordingly (see p.17). Right click the contact to send SMS and

(@ AddessBook [ T O bl Newtax G | £ Newhad v () Newappt v |¥] NewTask E DT v & Presws

@ Caching ¥ | Maibox
Favorites From Subject
&) Anna Ishchenko Home Q. ( = s
O et (B2 Select prone numbers of Chistion Karch e e |
g:ws;wn Action Settings SKYPRO Mitarbeites (nfo skypro)
£ Quick Step Settings )
£ Suggested Contacts [Tle41786% 2209 (Office)
7 Jamseran a || |T1+41786552209 (Phone)
£, Sent hems a. 1 =
- o I [T +41 78 656 2209 (Mobie)
£ Calendr a | (001408 329 0105 ) |
B Novell Tech Training Webinar Vol Qe
@B Frequent Contacts e I o006 "284@phone.skypro.ch (Company)
o Tasidist ll
(" Werk In Progress I
e o]
OB Received £ — = —— =
+ i Dialed (32 Forward as Attachment le: FaxGmise 6 Pres release draft
2 Missed Delete artnerNet Invitation to set up your contact account: SECHELLSST1 EMEA
B Instant Message Debete and Empty lexGwise & Press release draft
3 SMS het Download of GWT_INS_21.56.2ip by Frank Van den Broeck from SKyPRO.eu
2 Hexemrenwas nowma - bk Download of GWT_INS_2.1.67.zip by Jan Rabas from SKyPRO.eu
@ Teash 18] Changeto... bép. : Antwe SKySMS - Create 3 mail to used with SkySMS.
=@ Novell Teaming Junk Mad » (KySMS - Create 8 mail to used with SkySMS 2)
@ My Teams. Lt SKySMS - Create a mail to used with SkySMS.
' Read Later KySMS - Create 8 mail to used with SkySMS.
An MarkPrate [hank you for joining SKyPRO at the Novell Tour
An Show in Taskdist lease check
A o + [hank you for joining SKyPRO st the Nevell Tour
An e harik you for joining SKyPRO at the Nowell Toue
An Properties hanik you for joining SKyPRO st the Novell Tour
Anl hanik you for joining SKyPRO at the Novell Tour
An SendMessageas Fac. hacik you for joining SKyPRO at the Novell Tour
An 5 hank you for joining SKyPRO at the Novell Tour
n..l Send SMS to Christian Karch | Lt Fwel: GWTalk 2168
[« Download of GWT INS_2.1.56.5ip by Jan-Fredrik Subr from SKyPRO.eu
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7 Menu Toolbar

Menu toolbar includes the main B sus e ==
File Contacts Tools Help
functional buttons. To receive delivery B ciss R cond @) rdiwstook B s 55| doumd 9 cmion treae
g g To |
reports as well as journal directly to your oo Cpen e

GroupWise/Gmail/Exchange tick the
checkbox Delivery report under the To

field. OThe description of the buttons is

given below.
Msgl 0/160  GroupWise: available
@ RS, — sends SMS to the recipients right away
en
X' et — cancels everything and closes the SKySMS Client
a kch e ol — opens the phones selector window

— opens the settings window

£2) Joumal — you can monitor the history of all your messages and request the
journal to your mailbox

.’ Discussion thread ~ — YOU €an request the discussion thread for the particular phone number.
You will receive (to your mailbox) all messages that you sent to or

received from this phone number.

To get the reports about the status of your SMS text messages, please select the following

options:

Delivery report: monitor the status of your message(s) and receive a
report (for each SMS text message separately) to your V| Delivery report

GroupWise/Gmail/Exchange mailbox.

Auto journal: Get reports about the status of your[JBulk SMS text

messages to your mailbox.0The Auto journal is used to escape the Auto Journal

11



mailbox being over spammed by the status messages. E.g. If you
send an SMS to 5 recipients, you will be notified about the status of
each outgoing SMS separately. If you activate Auto Journal for these
messages, you will get all delivery reports in one journal message.

Bulk SMS: Bulk SMS allows you to send an SMS to multiple
recipients. JYou can choose contacts from your address books or
the groups that you created in the SKySMS Client, from CSV files
and /or manually enter recipients’ phone numbers. Using Bulk SMS
you receive an auto journal with all delivery reports of your SMS
message.

File Edit View Actions Tools Window Help
X Close 45 Reply M ReplyAll @ Forward ~ > m Vl b 4 ‘E} =

Mail |Propetties] Discussion Threadl

SMS Server (swsupport skypro)
Re: Journal request #*

to: Olena Shevchenko

Hello! There is your SKySMS Journal.
| You can check the Status of your sms in here.

GUID: {EDAB4247-8E2C-4C77-89DC-188419A17250}

stores your complete history of all text messages.
Recipients: 7 Delivered: 7 Failed: 0

Date Redpient’s phone number Recipient’s name
28.11.2016 12:06:16 +380672226534 Olga Anosova
28.11.2016 12:06:16 +380990860113 Yuri Ostrovsky
28.11.2016 12:06:15 +380966419649 Elena Shevchenko
28.11.2016 12:06:15 +380967403090 Anzhela Pluzhnik
28.11.2016 12:06:14 +380684460405 Alexandr Zaharov
28.11.2016 12:06:14 +380634046001 Vitaliy Ovcharenko
28.11.2016 12:06:13 +380689608998 Konstantin Andriyuk

Bulk 5MS

2811.201612:06 | £

Text: SKySMS allows users to edit, send and receive text messages directly from their Gmail, GroupWise or another mailbox. Furthermore, SKySMS

Status
Delivered upstream
Delivered upstream
Delivered upstream
Delivered upstream
Delivered upstream
Delivered upstream

Delivered upstream

quick response: (no selection)

-
-
v

12



8 Main menu ltems

File menu item allows you to |Eiswste

Contacts  Tools Help

=1 BCH ==

save your SMS messages as f::tempme... o | =
text, load text templates from A
your PC, save your message as et o Dskss
a template as well as print your Close Esc
message or close the window.
Msgl  0/160 GroupWise: available

To load templates from your PC choose
them in the folder they are located in and

click Open:

To save a message as a template or as a
text choose a destination folder and a

format, and click Save.

@ Load template...

mv‘ . <« Local Disk (C:) » Templates

Organize = MNew folder

3 Favorites mz

> |"f| | Search Templates ol

=~ O @

Date modified Type

Bl Desktop 2] SMS_Template

7/18/2012 455 PM XML Docy

& Downloads

15l Recent Places

4l Libraries
@ Documents
J’ Music
[ Pictures
B8 videos

18 Computer
& Local Disk (C:)

~ [

1 | 3

File name: SMS_Template

+  [xXmifile ("mi) -

Com 1 |

Cancel ]

@ Save as template...

=

mv‘ |, <« Local Disk (C:) » Templates

Organize * New folder

4 Downloads Mame

=l RecentPlaces
Z] SMS_Template

m

. Libraries
@ Documents
‘Jﬁ Music
[ Pictures
E Videos

il Computer
&, Local Disk (C)

hd |‘1 ‘ ‘ Search Templates p |
- @
Date modified Type

7/18/20124:55PM XML Docy

- 4

m 3

. ..

File name:  New SMS Template

Save as type: | Xml file (*aml)

# Hide Folders




To print your SMS please click Print and
choose the necessary printer, a number of
pages/copies.

Set the properties for the printer directly from
your SKySMS Client.

Click OK.

In Contacts menu you can open your

address books (phone numbers), edit i

1

your groups, import/export CSV files with

;J-hw-nh KPS Detumert Witer
Siabis

Ty Microat KPS Document Weter

MPEPaa

Pt rargs
L]

Pages

Murtspr of copeps. 1

3 3 Collgs
K 1_2.

ok | [ coredl

B sMs To:
File | Contacts | Tools Help

Address book...

o
Address book Settings

Groups editor...

[E=E o =)

Joumal 88 Discussion thread

Save to csv...

Add from csv... urnal 7] Bulk SMs

contacts.

Msg1

Address books menu item and Address
books button open the phone numbers
selector window. [JChoose the necessary
phone number from your existing address
books for sending SMS by double clicking or
with the arrow button. You can search your
phone numbers by name, department or e-
mail address. Choose as many contacts as

you need to send a bulk SMS message to.

0/160  GroupWise: available

r ~
[ Select phone numbers

P

Searchin | JiAnna Ishchenka [ [ Edit groups. . ]
Novell Groupitise Address Book
Search for Anna Ishchenko
Contactlist BFrequent Contacts Select=d phone numbers
3 SKyPRO Mitarbeiter (nfo skypro)
Display nar g suggested Contacts Fomichev, Anton <380 66 203 7171>
8 Arrold, | SKYSMS groups Karch, Christian <+41 78 656 2209>
B Barn, M Groupitise address books Nesola, Oksana «+380968080395>
8 Bucher, Ancreas 4LTBE07 9694 41417414770 +4141741
8 Bucher, Thomas 417600943 41417414770 +4141 760
; Calovic, Dario +4179 7427011 +41 41741 4770 +4141 310
; Calovic, Viadimir +41796228022 +41417414770 +4141310
8 Duemnerberger, Markus 41796638002  +4141 7414770 +4144 708 =
8 Forichev, Anton 380662037171 +380 61236 3.,
8 Fuhmann, Andreas 41796228003 41417414770 44144729
8 Fuhrmann, Doris L7963 TBTL 441417414770 44144771
8 Fuhrmann, Horst 417D 6228001  +4141 7414770
8 Furter, Regula 41796688010 +41417414770  +4156 634
8 Good, Michael +4LTBET14005  +414174147 70 2
8 1shchenko, Anna +380684473... +38061236 3...
; Karch, Christian +4178656 2209  +4178 656 2209
8 Komicievs, Inga 4330362341385 +380 61236 3...
2 Kotala, Jaromir 41796638011 441417417470
8 Kovalev, kil 438068446 3.,  +330 61236 3...
8 Lustrati, Ramon 441793773183 441417414770 44141781
8 Mehichuk, Alexancr +380 50456 5...  +380 61236 3...
| 8 Nesola, Oksana +330968080395  +380 61236 3...
8 Omelchenko, Alexandr 438095533 L., 380955331723
8 oveharenko, vitally +380509397... +380612363.. 43806127
8 Petit, Stephane +41736350491  +4141 741 4770
8 Pethovski, Galimir 441795199990 441417414770 =2
< i ] »

14



If a contact has more than one phone number

you should select one, while using the

specially designed phone selector. Mark the

number you need and click OK.

B2 Select phene numbers

e

Fuhrmann, Horst

[[]+4141 7414770
+4179 622 3001

[] +380 99 168 7713

=

[] 0005*281@phone. skypro.ch

(Office)
(Mobile)
(Office 2)

(Company)

E

OK ]l Cancel

Use Groups editor function for Eswse S — — el
File | Contacts | Tools Help
sending bulk SMS. Create local gc%hmmm [ setiss £ sounal 4 Dicsson tresd
groups that you can use later for Save to cs..
o Add from csv... ournal ] Bulk SMS
sending SMS to multiple recipients in .
advance. This way you will be able to
oups cdtor Marketng meeting. 0 T ol e
send SMS to the whole group. £ et e — -
Searchin [} SKYPRO Mitarbeiter (nfo skypro) v [Marketing meeting -
Search for [Name - l New IRMA]‘LD&E}
Contact list
Display name Mobie phane Office phone * Name Phone number
| @ Andriyuk, Konstantin Shevchenko Elena +380966419649
v i ainsne I e s oot
Click the New button to create a oaom sy s - e
Calovic, Viadimir +41796228... 0796228022 <
. Dinnenberger, Markus +41796688... +414174147
group. All groups you create will be Dt s e U
Fomichev, Anton +38066203... +380612363.
saved to the list of your address %;%’“ . sy
Hallilovic, Mirza 441788300... +414174147;
books by default. i 0% B smETRS
Kotala, Jaromr +41796688... +414174174 _
G rer— »
You can also type in contacts manually. ®sst -— = )
File Contacts Tools Help

If the contact already exists in your
book, it be
automatically by letters.

found
To

activate the automatic name completion,

address will

its first

go to Settings -> Address book for
contact search and choose the address

books you want to be used.

To

@ Send SMS

| Address book

M8 settngs 5] joumal S piscussion thread

| +41786% 2209

ChiETRETE| +4178 656 2209 Mobie
[FlDelivery 0006*284@phone.skypro.ch Company

Msg1

0/160  GroupWise: available

15



Import/Export of CSV files

CSV stands for Comma Separated /
Comma Delimited Values.

A CSV file is a specially formatted
plain text file which stores spreadsheet
or basic database-style information in
a very simple format, with one record
on each line, and each field within that

record separated by a comma.

You can either save contacts you use
for sending SMS to a CSV file or
import a list of recipients from your
CSV file.

In Tools menu you can set up the
necessary settings and dial rules for your

SKySMS client (read more about dial

rules on p. 17).

2 o
B2 sMs To: i E=SE=l
File [ Contacts | Tools Help
é Adeheck h Address book Sett A Discussion thread
g ress bool ettings { iscussion threa
Groups editor... L \e
T Save to csv...
Add from csv... ournal  []Bulk SMS
|
Msgl  0/160 GroupWise: available
- — =
£ shs To: [

File Contacts Help

Settings..
@ Send SM5

Dial plan configuration...

Settings sournsl %88 Discussion thread

To |

Fill in the settings first for proper work of

SKySMS Client.

[Clpeliveryreport  [[] Auto journal ] Bulk SMS

Msgl 07160 GroupWise

: available

16



Settings menu item:

Server e-mail address: we recommend you
to create a separate account (e-mail
address) for SKySMS system to be used as
a transport layer between the server and the
clients. Please, enter the login and password
you created for this account in e-mail tab.
Language (English, German, French);
Connection type (email platform that will be
used for integration with SKySMS Client):
please select the provider:
e GroupWise
If you choose GroupWise as a
provider you do not need to enter any
additional settings. The SKySMS
Client will be working with the
GroupWise account that is currently
logged into the GroupWise Client.
e Gmall
Click the button Sign in to Google
Services.
e SMTP
Fill in: login, password, domain and
port number.
e Exchange
Fill in: login, password and URL.
Also you can setup proxy if necessary.
Address book for contacts search. Mark the
necessary address books which will be used
for the automatic name completion. Click

Save.

-
Settings

Server E-mail address  Oksana.MNesola@skypro.ch

Language

Engiish -

Connection type

Pazsword

Use S5L

Proxy
Enable proxy

Domain |192.168.1.1

Login |support Password

Addresz books for contacts search

Port |2080

[”] @l Novell GroupWise Adresshuch

[C] @ anzhela

[] & Brainshare 2011 - sM5 (Horst Fuhrmann)

[] 3 Brainshare 2011 - SM3 More (Horst Fuhrmann)
Os Haufig benutzte Kontakte

[T] @ suggested Contacts

D E ] swsupport skypro

€ 1

Save

Apply

Dial Plan* Configuration: is an optimal system that should be used to create dial rules if some
of the numbers in your address books do not contain country/area/mobile provider's codes and

do not comply with the international standard that we use in our solution. In this case we use the
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dial plan configuration based on the principle of regular expressions within the patterns (pattern
match method). Due to this method the patterns that correspond to several numbers could be

created in the dial plan configuration.

There is the following syntax for regular expressions:

x — for any digital character from 0 to 9
z — for any digital character from 1 to 9
n — for any digital character from 2 to 9
. (dot) — for any character or set of digital characters

Here are a couple of examples of possible patterns to use:

e “0z.” — this pattern corresponds to any number, with 0 in the first position “0”, any
character from 1 to 9 in the second position “z”, and the character from 0 to 9 or the set
of characters “.” (e.g.: 078 1234567, 01234 1234567, 0123 1234567). This pattern is
convenient to use if the numbers in the address books are written without country code
and both mobile provider's code and the number itself consist of different amount of
symbols.

o “Ozxxxxxxxx” — this pattern corresponds to the phone number that has “0” in the first
position, the second position matches any character from 1 to 9 (“z”) and the last
position consists of 8 numbers from 0 to 9 (e.g. 050 1234567, 096 2841385, 079
1234567). This pattern will apply only to the numbers with the definite amount of
characters.

o “zx0z.” or “zX0zXXXXXXXX” or “zx0zxxxxxxxxx” — these patterns are used for the
numbers, which have 0 between the two-digit country code and the mobile provider's
code, with any amount of characters after 0 (zx0z.) or with the defined amount of
characters zx0zxxxxxxxx (e.g. 49012341234567, 410121234567).

If the phone numbers in your address book have no country/area code or do not comply with the
required standards of dialing you can create a chain of dial rules, using the above described or
other patterns.

There are the following types of the rules:

1) “Delete” is used for deleting of definite amount of characters, starting from the chosen

position.
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2) “Prefix” is used for adding the definite numerical value or symbol into the first position
(always before the number). E.g. to add the country code with “+” symbol before the
number.

3) “Insert” is used for the adding of any character/set of characters into the chosen position.

4) “Replace” is used to replace the chosen set of symbols with another set (e.g. to replace the
country code of one country to another): e.g. +41781234567, where you replace +41 with
+33 to get +33781234567 for another country. Please note: the given combination will be
replaced for the whole number but not just for the first adjustment.

Dial rule examples

As your address books may contain numbers in various formats (e.g. 0781234567,
0041781234567, 41(0)781234567, +41(0)781234567 or (+) 41781234567 (in international

format), we would like to give you some detailed examples of the dial rules configuration.

Please note, in these examples we use numbers with two-digit country codes (Germany — 49,
Switzerland — 41, Austria — 43). The numbers with the three-digit (Zimbabwe — 263, Bulgaria —
359, Finland - 358) or single-digit (Russia — 7, USA - 1) country codes, or country codes that
contain 0 (Czech Republic — 420, Ukraine — 380, Lithuania - 370) do not match the rules used in

our examples.

Here is a chain of rules for the transformation of the numbers described above, using SKySMS

Client=> Tools => Dial plan configuration => Add new rule:

The 1% rule will process the number that was P — [—e—
already entered in the international format
Activate the rule

(e.g. 41781234567). To apply the rule please

Pattern zxz.
set the pattern “zxz.” and choose the rule
“Delete”. Rule [Delete -

Delete 0 from position 1

Please delete zero (0) symbol from the first (1)

. . Position in rules list 1
position in the telephone number. Put the rule

to the 1% position in the rule list and make it e

final. | ok ][ Cancel

This rule is formal, it does not transform the number itself. This rule has to be set as “final” for
the phone number, which is already written in international format. In this way we exclude the
use of other patterns that also correspond to this number and can imply phone number

transformation.
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Note, that O cannot be presented in the third position. The number written in the international

standard with the country code containing 0 (370 123 1234567) will not match this pattern.

d
The 2™ rule transforms the phone numbers, e — |83 |
which contain “0” after the country code before
. . R Activate the rule
the mobile provider's code (e.g. 41 0
: Patte 0.
791234567). We will use the pattern “zx0.” for e
this number. We choose the rule “Delete”. In Rule  [Delete -
this way we delete O from the 3 position (1 Delete 1 from position 3|

symbol from the third position). Put the rule to

L . o Position in rules list 2
the 2" position in the rule list and make it final.

Make it Final

[ oK ] ’ Cancel

Please note, this pattern matches the phone numbers that contain 0 in the third-digit country
code on the third position (420 123 1234567). But in this case 0 should not be deleted.

Add new rule u

The 3" rule is for the numbers which contain

“+” before the country code and “0” before the

mobile provider's code (+ 49(0)781234567). || " Actvate the e

Here we will use the pattern “+zx0.” Choose e

“Delete” rule to delete 1 symbol (0) from the 4" Rule |Delete v
position. Set the rule to the 3™ position in the Delete 1 from position 4

list and make it final.
Position in rules list 3

Make it Final

[ oK ] ’ Cancel

Please note that this rule may also apply to the numbers that have “0” within the country code
itself (+420 123 1234567). In this case “0” should not be deleted.

Now we will transform the phone number that starts with “0” before the mobile provider's code

(e.g. 0791234567). For this transformation we should create the chain of two rules.
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Set the pattern “0z.” and choose the rule
“‘Delete”. We delete one of the symbols from
the 1 position. In this way we delete 0 before
the mobile provider's code. Put the rule to the

4™ position in the general rules list.

After the transformation the number was
changed and started to correspond to the
pattern “z.” so we should apply it in the field
Pattern. Choose the rule “Prefix”, put “41” and
put this rule to the 5" position in the general
rules list. Make it final.

With this rule we add a country code for the
number. It is possible to create other similar
rules for different countries.

But the rules of this type cannot be activated

at the same time.

-
Add mew rule ﬁ

Activate the rule

Pattern 0z,

Rule [Delete

Delete 1 from position 1

Position in rules list 4

[ | Make it Final

-
Add new rule ﬁ

Activate the rule

Pattern z.

Rule [Preﬁx

Prefix 41

Position in rules list 5

Make it Final

ok ] [ cone

-
Add new rule ﬁ

Activate the rule

Pattern =z.

Rule [Preﬁx

Prefix 33

Position in rules list 5

Make it Final

[ K ] ’ Cancel
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) . <
Now we will create a rule for the numbers with Add new rule ﬁ

“00” at the beginning. We need to use “00z.”

pattern and choose the rule “Delete”. In this [l Activate the rue

case we delete two symbols (00) from the 1% e

position. For this rule we set the 6™ position in Rue |Delete -
the general rules list and make it final. Delete 2 from position 1

Position in rules list &

Make it Final

[ K ] ’ Cancel

Pay attention:
- Itis also possible to set a definite amount of digits in the pattern, e.g. ZxOXxXxxxxxxx. If the
number contains more digits and it is set in the pattern, the number will not be transformed

by this pattern and the system will search for the correspondence with the other patterns.

- For the transformation of one phone number you may require a chain of rules but not only

one rule.

- The number can correspond to several patterns. That is why the transformation can be

incorrect. Therefor you should use the rules order in the general rule list.

- The rule marked as “final” will stop the number transformation and system will not search for

the conformity with the other patterns in the rule list.

- Please set “make the rule final” option only where it is necessary. This option will let you

finish the number transformation.

The following rules are not universal, but allow unifying of the dialing process or choosing a

number from the address books.
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In the Help menu you will find some
useful documents about SKySMS:
e SKySMS Client main window
overview ,
¢ SMS Client manual,
e Alink to the complete list of the
available SKySMS documents.

To see what version of the SKySMS
Client you are currently using, click
About.

2 SMS To:

File Contacts Tools

@ sendsms

To |

[T pelivery repor

Quick user's guide
SMS Client manual
SKySMS documentation

About

[E=H e 5

ettings Journal ., Discussion thread

Msgl 07160 GroupWise: available
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9 Email2SMS Gateway

Email2SMS Gateway allows you to send SMS messages in the form of emails (without the
SKySMS Client). These emails should be created due to the following rules:

1. Click New Email in your email client and enter the email address of your SKySMS Server in
the field To (the same email address as configured on the SKySMS Server in the tab E-mail).
2. In the field Subject enter [sms]

3. In the email Body write a text of your SMS.

4. Enter any of the special command tags you need in the email Body. Use the following format:

@@Tag [Valuel[; Value2[;...ValueN]]|@ @

4.1 To enter a recipient's phone number use the tag @ @recipients@@ or @@rc@ @. Several
numbers have to be separated by comma or semicolon. E.qg:

@@rc 380662037171; 380765432109@ @

Mail To:

File Edit View Actions Tools Window Help

@ Send v ¥ Cancel E.}Address ‘l H !’%%

Mail I Send Options I

From: ¥ Olena Shevchenko X From <
i i +Cc
To: v sms-service@domain.com +Bc

Subject: [sms]

receive text messages directly from their Gmail, GroupWise or another mailbox.
Sending a text becomes as easy as sending an email! Furthermore, SKySMS
stores your complete history of all text messages. ‘

We at SKyPRO have a solution called SKySMS . It allows users to edit, send and ‘_

@@rc 380966419649@@

Segoe Ul N Ev|B 1 U T T || E=mEsEE
é Add Attachment |
Account: Novell GroupWise J,!‘

4.2 To receive a delivery report use the tag @ @Delivery@@ or @@dn@ @ without values.

4.3 If you do not want to use the whole Body text as SMS text, you can use the tag

@@Text@@ or @@tx@@. E.g.:

@@tx The text for the SMS@ @

4.4 If you want to use the email Subject as SMS text (in this case the string [sms] will be
excluded from SMS text), you can use the tag @ @SubjectAsText@@ or @@shj@@ without
values.
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5. After sending an email you will get the delivery information to your mailbox with the GUID
number assigned by the SKySMS Server to this email. This GUID number you can use in order
to get the delivery status of the sent SMS:

1) send another email to the SKySMS Server email address with the subject [sms]
2) in the body of the email enter:

@@Journal guid_number@@ or @@jr guid_number@@
E.g.: @@jr {ODAE3038-79EE-4BBD-A1A4-A3607B2A7258}@ @

Mail To: sms-service@domain.g‘ m ; ; - @ﬁu
— — —

File Edit View Actions Tools Window Help

@ Send v ¥ Cancel EEAddress l = IEE

Mail l Send Options |

>

From: ¥ Olena Shevchenko X From ]
_ - +Cc & <
To: v sms-service@domain.com; +Bc

Subject: [sms]

m

@@jr {8C546725-2F35-420D-9701-D812D4E249AC}@ @

Segoe UI v |10 » sti B I UZT M i:{ﬁv] = = <= =2

<

Account: Novell GroupWise

Afterwards you will receive a new email with the current status of your SMS.

Pay attention:

Only users which email addresses are added to the user list on the SKySMS Server are allowed

to send SMS message. It concerns the SMS sending using the SKySMS Client and via
Email2SMS Gateway.

6. You can request the Discussion Thread for the particular phone number:
1) Send another email to the SKySMS Server email address with the subject [sms]

2) In the email body use the following tags:

- @@DiscussionThreadRequest phone numbers@@ or @ @dtr phone numbers@ @ -
to enter a phone number for the discussion thread. Several phone numbers have to be
separated by comma or semicolon. E.g.: @@dtr 380662037171; 380765432109@ @
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- @@FromDate@ @ or @@fd@ @ - to enter a start date of the discussion thread
period. The date format is y-m-d. If it is not set up then the start date will be the beginning of the
SKySMS Server's work. E.g: @@fd 2014-06-15@ @

-@@ToDate@@ or @@td@ @ - to enter an end date of the discussion thread period.
The date format is y-m-d. If it is not set up then the end date will be now. E.g.: @@td 2016-11-

15@@

r -
4 Mail To: sms-service@domain.com -» . @m
File Edit View Actions Tools Window Help

Send v ¥ Cancel Address | | | = =
| H |

Mail I Send Options I

From: ¥ Olena Shevchenko X From
+Cc ‘ <
To: v sms-service@domain.com; + Bc

Subject: [sms]

@@dtr 380966419649; 380663544833@@
@@fd 2016-11-01@@ @@td 2016-11-26@@

Segoe Ul ;;sv[B IL’ITl;{ﬂvléEEEii’;?!»l

Account: Novell GroupWise

As a result you will receive a new email with the requested discussion thread.

@ Should you have any questions or need further assistance, do not hesitate to contact

SKyPRO support at any time. Besides writing an email to swsupport@skypro.ch you can

contact us 24/7 in the live chat following the next link: http://skypro.eu/support.aspx

Thank you for your choice.
SKyPRO Team
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